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O rocyzapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
Buumanuto nons3oBareneit!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'nasa 1. OBIIHUE ITOJIOXXEHWA

Crarbs 1. OCHOBHEIC IOHATHSA, HCIIOIB3YEMBIC B HACTOAMIEM 3aKOHE
B Hacrosiniem 3aKkoHe UCIIONb3YIOTCA CAEAYIOIINE OCHOBHBIE ITIOHSATHSA:

1) T'ocynapctBenHast kopnopanus "lIpaButenbcTBO s rpaxaaH" (manee —
['ocynapcTBeHHass Kopnopauus)) — HOPUIAYECKOE JIMIO, CO3JAHHOE IO PELICHUIO
[IpaButenscrBa PecnyOnuku Kazaxcran s oka3zaHusi TOCyAapCTBEHHBIX YCIYyr B
COOTBETCTBUM C 3aKOHoOJaTenbcTBOM PecnyoOnuku KaszaxcrtaH, opranuzanuu padoThl MO
OpUEMy 3asBIICHUHA Ha OKa3aHWE T'OCYJApCTBEHHBIX YCIyr W BBIAAYE HUX PE3yIbTATOB
YCIIYTOMOIy4YaTeNto 0 MPUHLHUITY "0JHOrO OKHA", 00ecreueHns OKa3aHusl TOCyAapCTBEHHbBIX
YCIIYT B DJIGKTPOHHOM (opMme;

1-1) ynomHoMouyeHHBIM opraH B cdepe HH(OpMATHU3ALUU — LEHTPAIbHBIN
VCITOJIHUTEIIbHBIN OpraH, OCYLIECTBIISIOIUN PYKOBOJICTBO U MEKOTPACIEBYIO KOOPAUHALIUIO
B chepe nHbopMaTU3aUKU U "JIEKTPOHHOTO NMPABUTEIHCTBA';

1-2) mapTHepckoe corlallieHue — COTJIallleHue, 3aKiItoueHHoe ['ocynapcTBeHHOU
KOpropaluei ¢ cyoObeKTaMu MpeINpUHUMATENbCTBA, COOTBETCTBYIONIUMHU TPEOOBAHUAM U
MPOLIEAIIMMHI OTOOP YIOJTHOMOYEHHBIM OPraHOM B C(pepe OKa3aHUsl rOCYJapCTBEHHBIX yCIIyT
, U IPEOCTABJIEHUS YCIYT IO IPUEMY 3asIBIICHUI HAa OKa3aHHUE TrOCY/IapCTBEHHBIX YCIYT U
BbIJIa4€ UX PE3yJbTAaTOB YCIyTrONoJIy4aTeto;

1-3) mapTHepckass opraHu3anms — CyOBEKT IMPEANPHHUMATEIIHCTBA, 3aKITIOUYMBIIANA
MapTHEPCKOE COTJIAIEHUE B COOTBETCTBUH C HACTOSIIUM 3aKOHOM;

1-4) mpunnun "omHoro 3asBiaeHus" — ¢opma OKa3aHUS TOCYIapCTBEHHOW YCIYTH,
npeayCcMaTpUBAIOIIAs COBOKYITHOCTh HECKOJIBKUX TOCYJAPCTBEHHBIX YCIYT, OKa3bIBAEMbIX Ha
OCHOBAHHMH OJHOTO 3asIBJICHUS;

2) npuHun "ogHoro okHa" — ¢opma IEHTPATU30BaHHOTO OKa3aHMs TOCYapCTBEHHOMN
YCIYTH, MpeayCcMaTpHBaOIlas MHUHMMAJIbHOE y4acTHUE YyCIyromnojiydarenss B cOope u
IIOATOTOBKE JIOKYMEHTOB IIPU OKAa3aHUU TOCYJApPCTBEHHOW YCIYTM W OTPAaHUYEHHE €r0
HEIMOCPEJICTBEHHOI'0 KOHTAKTa C YCIyTroJIaTelsIMU;



2-1) ckpwITas TOCyIapCTBEHHas ycliyra — rocyaapcTBeHHas (QyHKIUS, OTBEYaromas
KPUTEPUSIM TOCYJAPCTBEHHOM YCIyTH, HO HE BKJIIOUEHHAsI B PEECTP rOCYAaPCTBEHHBIX YCIYT;

3) ycayromoisiydatenib — (pU3MYECKHE W IOPUIMYECKHE JIMIA, 32 HCKIIOYEHHEM
IEHTPAJIbHBIX TOCYJApPCTBEHHBIX OPTaHOB, 3arpanydpexjacHuii PecmyOnuku Kazaxcras,
MECTHBIX HUCIIOJTHUTEIBHBIX OPraHOB 00JIACTEH, TOPOMOB pPeCImyOIUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, aKUMOB PallOHOB B rOpoje, TOPOIOB
pPallOHHOTO 3HAYEHMS], [IOCETKOB, CEJl, CEIbCKUX OKPYTOB;

4) ycnyroaaTenb — LEHTpajbHbIE TOCYJAapCTBEHHBIE OPraHbl, 3arpaHydpexICHUS
PecnyOnuku KaszaxctaH, MeCTHBIE WCIOJHUTEIbHBIE OpraHbl 00JacTed, TOopoJa0B
pecnyOJIMKaHCKOTO 3HAYEHUS, CTOJIUIIBI, paliOHOB, TOPOJAOB 00JACTHOTO 3HAYCHUS, AKMMBI
palioHOB B TOpOJi€, TOPOJOB PAMOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYIrOB, a
Takke (U3NYECKHE W IOPUIANYCCKHE JIUIA, OKA3BIBAIOIINE TOCYJAPCTBEHHBIC YCIyTH B
COOTBETCTBHH C 3aKOHOIaTenbCcTBOM Pecryonuku Kazaxcran;

4-1) oOLIECTBEHHO 3HAUYMMAas yCiayra — rocyJ1lapCTBEHHAs yCiIyra, OCyllecTBIsseMas Ha
HENPEPHIBHOI OCHOBE M HAIIPaBJICHHAS HA YJOBJIETBOPEHUE 3aKOHHBIX MHTEPECOB OOIIECTBA;

4-2) mobOunbHOE mpUiiokeHue [ocygapcTBEHHOW Kopmopauud — OOBEKT
uHpOpMATH3AIMUA [IJI1 OKa3aHUs TOCYJApCTBEHHBIX YCIYT 4Yepe3 BHJICOCBSI3b C
['ocynapcTBEeHHOU KOpIIOpALMEH;

5) rocynapcTBeHHas yciayra — ojJHa U3 GopM peanu3anuu OTASIbHBIX TOCYapPCTBEHHBIX
(GYHKIMI UM UX COBOKYITHOCTH, OCYUIECTBIISIEMbIX MO OOpalleHUIo0 Win 0e3 oOpalleHus
YCIIYTOIOIydYaTesiel M HalpaBJICHHBIX HA pEIH3alMI0 WX MpaB, CBOOOJ M 3aKOHHBIX
UHTEPECOB, MPEAOCTABICHUE UM COOTBETCTBYIOLIMX MAaTEPUAIbHBIX WM HEMATEPUAIBbHBIX
OJar;

5-1) 1ONMOMHUTENBHBIN CEPBUC K TOCYJAPCTBEHHON YyCIyre — yciyra, OKa3blBaeMas B
WHAUBUIYATLHOM TMOPSAJKE IO JKEJaHWI0 YCIyromojyuareias B JONOJHEHHE K
rOCy1apCTBEHHOM yCIYTE;

6) ucktoueH 3akoHoM PK o1 25.11.2019 Ne 272-VI (BBoauTCS B JeHCTBUE IO UCTCUCHUU
JECATH KaJeHAAPHBIX JHEH MOCE IHS €ro MePBOro O(pUIMaIbHOTO OMyOJIUKOBAHHUS);

7) uckmroueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsl B ACHCTBHE 11O
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
OITyOJIMKOBaHUS );

8) peecTp rocyJapCTBEHHBIX YCIYT — KJIaCCU(UIIMPOBAHHBIN MEPEUCHB TOCYJAPCTBEHHBIX
YCHYT;

9) EnunHbIii KOHTAKT-IIEHTP — HOPUIUYECKOE JUII0, OMPEEICHHOE YIOJHOMOUYCHHBIM
opranoM B cdepe okazaHUS TOCYJAapCTBEHHBIX YCIYT, BBIMOJHSONIEE (QyHKIIUU
UH()OPMAIMOHHO-CIIPABOYHON  CHYKObl 1O MPENOCTABICHUIO YCIYTOMOJydaTeasiM
nHpOpPMAlIMK TO BOMpPOCaM OKa3aHUS TOCYJAapCTBEHHBIX M WHBIX YCIyT, a TaKke
rocyJ1apcTBEHHBIM  oOpraHamMm — HUHGOpPMaMKU MO  BOMNPOCAM  OKa3aHUs
MH(POPMAITMOHHO-KOMMYHUKAIMOHHBIX YCIYT;



10) madopmanuoHHasT cUCTeMa MOHHUTOPUHTA OKa3aHUs TOCYJAapCTBEHHBIX YCIyT —
nH(pOpMaIMOHHAs CUCTeMa, MPeJHa3HauYeHHas UIsl aBTOMATU3allMd 1 MOHUTOPHUHTA Mpoliecca
OKa3aHMUs TOCYyAAapCTBEHHBIX YCIIYT, B TOM YHCIIE OKa3blBAEMBIX uepe3 ['0CyapCTBEHHYIO
Koprnopanuto "[IpaBUTENbCTBO AJIs rpaxaan";

10-1) mumoTHBIN MPOEKT B cdepe OKa3zaHWs TOCYIAPCTBEHHBIX YCIYT — MPOIECC MO
anpoOaiuy N3MEHEHHsI MPOIECCOB, MOX00B MPU OKa3aHUU TOCYIaPCTBEHHBIX YCIYT;

11) oOumecTBeHHBIE MOHUTOPUHI KadyeCTBA OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
JESTEIbHOCTh (U3MYECKUX JIMIl, HEKOMMEPUECKUX OpraHu3aluil 1mo cOopy, aHanuzy
nHpopMaluu 00 ypOBHE KauecTBa OKa3aHUsl TOCYJApCTBEHHBIX YCIYT U BBIpaOOTKE
PEKOMEHIAINH;

12) ouenka kayecTBa OKa3zaHUS TOCYIAPCTBEHHBIX YCIYT — HESITEIbHOCTH IO
ornpezaeneHnto 3PpPEeKTUBHOCTH MEpP MO 0OECIEUEHHUIO YCIyronoiayyaTeneid JOCTYIHbIMUA U
Ka4ECTBEHHBIMH T'OCYJAapCTBEHHBIMM YCIyTaMH, OKa3blBAEMBIMU L EHTPaJbHBIMU
roCyJapCTBEHHbIMH OpPraHAMH, MECTHBIMU UCIIOJTHUTEIBHBIMU OpraHaMy 00J1acTel, TOpoI0B
pecnyOIMKaHCKOTO 3HAUYCHHUS, CTOJIUIII, pAHOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHUS, aKUMAMHU
palloHOB B rOpoJie, TOPOAOB PalOHHOTO 3HAYEHUS, IOCETKOB, CEJ, CEIbCKUX OKPYTOB;

[Tpumeuanue U3ITN!

[Moanynkt 13) npexycmoTpeHo uckitounth 3akoHoM PK ot 06.04.2024 Ne 71-VIII (
BBOJIUTCS B ICMICTBHE 1O UCTEUCHHUH IIECTUAECATH KAJIICHIAPHBIX THEH MOociie THA €To
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

13) rocyiapcTBEHHBI KOHTPOJIb 32 KAUECTBOM OKAa3aHUS TOCYAapCTBEHHBIX YCIYT —
JEeSTENBHOCTD 10 MPOBEPKE, MPOPUIAKTUYECKOMY KOHTPOIIO U MOHUTOPUHTY COOJIOACHUS
3aKkoHoaarenbcTBa PecnyOnuku Kazaxcran B cepe okazaHus roCylapCTBEHHBIX YCIIyT
LHEHTPAJIbHBIMU TOCYAAapPCTBEHHBIMU OpraHaMH, MECTHBIMU HCIOJHUTEIbHBIMH OpTraHaMu
obJacteil, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUCHUS, CTOJIUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHMUs, aKUMaMHM DPAlOHOB B ropojie, rOpPOJIOB PallOHHOIO 3HAYEHHMS, ITOCEIKOB, CEll,
CEIbCKUX OKPYTOB, a TakKe (PU3MYECKUMH U IOPUIAMYECKUMHU JIMIAMH, OKAa3bIBAIOIIMMU
roCyJapCTBEHHBIE YCIIYTH B COOTBETCTBUHU € 3aKOHOATENLCTBOM PecnyOnuku Kazaxcran;

14) ynoiHOMOYEHHBIH OpraH MO OIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYI — LIEHTPaJbHbIA T'OCYJAapCTBEHHBI OpraH, OCYIIECTBISIOIINUNA B
Ipeaesiax CBOe KOMIIETEHIINH JAESITENbHOCTD IO OLIEHKE U KOHTPOJIIO 33 KAU€CTBOM OKa3aHUs
roCyJapCTBEHHBIX YCIYT;

15) aBroMaruzanus mpolecca OKazaHUs TOCYJAapCTBEHHOM YCIyrd — IMpouenypa
npeoOpa3oBaHus aAMUHUCTPATUBHBIX MPOLECCOB YCIYroAaTens Ajsl o0ecrnedeHusl OKa3aHus
rOCyJapCTBEHHON YCIIYTH B DJIEKTPOHHOU opMme;

16) uckimrouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCS B 1eCTBUE 110
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puIuagIbHOTO
OITyOJIMKOBAHUS );



17) ynmoaHOMOYEHHBIN OpraH B chepe oKa3aHus TOCYAapCTBEHHBIX YCIYT — IEHTPATbHBIN
roCcyJapCTBEHHBIA OPraH, OCYIIECTBISIIOUIMI PYKOBOJICTBO U MEXOTPACIIEBYIO KOOPIMHALIUIO
B c(hepe okazaHMs TOCYNapCTBEHHBIX YCIIYT;

17-1) npoakTuBHas ycllyra — rocyapCTBEHHas yCIyra, oka3biBaemasi 0e3 3asBJICHUS
YCIIYTOINOIy4aTes 10 MHULUATUBE YCITyro1aTes;

17-2) peuHX UHUPUHT — TpeoOpa3zoBaHKe TEKyIero paboyero mpoiecca ¢ HEIbIo
MOBBIIEHUS Y(PHEKTUBHOCTU, KQUECTBA U PE3YJITATUBHOCTH JACSATEILHOCTH OpTraHU3alliu;

17-3) cranmonapHoe aOOHEHTCKOE YCTPOMCTBO — CPEACTBO CBsI3U, 00ECIeunBaroniee
nepenadyy Wid NpUEM Ha PacCTOSHUU 3aJJaHHOW a0OHEHTOM WH(OpManuu NpU MOMOIIU
ANEKTPUUYECKUX CUTHAJIOB, NIEPEJABAEMBIX 10 TPOBOIAM, WJIH PAUOCUTHAJIOB;

17-4) aGoHEHTCKOE YCTPOMCTBO COTOBOM CBSI3U — CPEJICTBO CBSI3M MHIWBUIYaTHHOTO
MCITOJIB30BaHUs, (POPMHUPYIONIEE CUTHAJBI JICKTPUUECKON CBS3H IS TIepeavn WK IpuemMa
3aJlaHHON a0OHEHTOM MH(pOPMAIIMK U MOJKII0YaeMOe K CETH onepaTopa COTOBOM CBSI3H, HE
MMeEIoIIee IMOCTOSHHOTO Teorpauueckd OIpeaesieMOro MECTOIOJIO0XKEHUsI B paMKax
00CITy’KHBaeMOW TEPPUTOPHUH, pAaOOTAIOIIIEE B CETSIX COTOBOM CBS3H;

18) uckimouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBOaUTCS B A€CTBUE 11O
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBaHUS);

19) BebG-mopTan "PIEKTPOHHOTO TPABHUTENLCTBA" — WHQPOPMAIMOHHAS CUCTEMA,
npeJcTaBisiomas co0oi eauHoe OKHO JOCTylma KO BCEd KOHCOJUIUPOBAHHOU
MPaBUTEIbCTBCHHON WH(OpMAIMu, BKIOYAs HOPMATUBHYIO MPaBOBYH 0a3y, M K
rOCyJIapCTBEHHBIM yCIyraM, yCIyraM IO BbIJay€ TEXHUYECKUX YCIOBUN Ha MOJKIIOUEHUE K
CeTsM CyOBbEKTOB €CTECTBEHHBIX MOHOIOIUHN U YCIyTraM CyObEKTOB KBa3UTOCYIAPCTBEHHOTO
CEKTOpa, OKa3bIBAEMbIM B 3JIEKTPOHHOM (popme.

Caocka. Cratbs 1 ¢ usMeHeHusiMu, BHeceHHbIMU 3akoHaMu PK ot 23.11.2015 Ne 417-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITU KAJICHIAPHBIX THEH Mociie JHSA €ro IepBOTo
odunuanbHoro omyoiaukoanus); ot 24.11.2015 Ne 419-V (BBoauTCs B JeHCTBHE C
01.01.2016); oT 17.11.2015 Ne 408-V (BBoautcs B aeiicteue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOaUTCS B ACHCTBUE 1O UCTCUCHUH JICCSITH KaJIGHIapHBIX THEH MOocie JHS ero
nepBoro oduimaisHoro onyonukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTCs B NeicTBUE
110 UCTEUEHUU JCCITH KaJeHAAPHBIX JHEH Tociie JHS ero IepPBOro o(pUIMaIbHOTO
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHUE IO UCTCUCHUU JCCATH
KaJICHJIApHBIX JIHEH MOCIe THS ero IepBOTro ohUIMaIbHOTO onmyoaukoBanus); ot 19.04.2023
No 223-VII (BBoaUTCS B ACHCTBUE 11O UCTEUCHUH IE€CITH KaJICHIapHBIX IHEH MOCIie THS eTo
nepBoro ouimansHoro onyonnkoBanus); ot 23.12.2023 Ne 50-VIII (BBoguTcs B neiicTBUE
0 UCTEYCHUH IIECTUECATH KaJCHIaAPHBIX JHEH MOCIE THS €ro MepBoro opuImaILHOro
OmyOJIMKOBaHUA).

Cratpa 2. 3akoHOnaTebecTBO PecmyOmku Kazaxcran B cepe okazaHMA rocyapCTBEHHBIX

yemyr



1. 3akonoxarenscTBO Pecniyonuku Kazaxcran B chepe okazaHus rocyapcTBEHHBIX YCIYT
ocHoBbIBaeTcst Ha Koncturyuuu Pecniyonuku Kazaxcran, cOCTOUT U3 HAcTOALIETO 3aKOHA U
MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Pecmybnuku Ka3zaxcraH.

2. Ecam mMexayHapoIHbIM J0roBOpOM, patuduiuumpoBaHHbiM PecniyOnukoii Kazaxcran,
YCTaHOBJICHBl MHBIE MpPaBUiIa, YEM TE€, KOTOPHIE COJAEP)KATCS B HACTOSIIEM 3aKOHE, TO
IPUMEHSIOTCA MTPaBUJIa MEXITYHAPOIHOTO JJOI0OBOpa.

Crarbs 3. OCHOBHBIC IPHHIAILI OKa3aHHUA I'OCYJAPCTBEHHBIX YCIyT

["'ocynapcTBEHHBIE YCIIYTH OKa3bIBAKOTCS HA OCHOBE CIEAYIOIINX OCHOBHBIX PHUHIIUIIOB:

PaBHOIO JIOCTyNa yCIyromnoayyaTensMm 0e3 Kakoh-11u00 AUCKPUMHUHALIMU IO MOTHBaM
IIPOUCXO0KJIEHHS, COLMATIBHOT0, JOHKHOCTHOIO U MMYILECTBEHHOI'O MOJIOKEHNUS, 110114, Pachl,
HAllMOHAJIBHOCTH, S3bIKA, OTHOILICHMS K PEJIUTUHU, YOSKACHUH, MeCTa KUTEJIbCTBA WJIU T10
JIFOOBIM MHBIM OOCTOSITEILCTBAM;

HEJIONYCTUMOCTH HpPOSIBJICHUN OIOpOKpaTU3Ma M BOJIOKUTHI IPU OKa3aHUU
roCyJAapCTBEHHBIX YCIYT;

[OJIOTYETHOCTHU M MPO3PAYHOCTHU B chepe OKa3aHUs rOCyAapCTBEHHBIX YCIIYT;

KauyecTBa U JOCTYIHOCTH rOCYIaPCTBEHHBIX YCIIYT;

IIOCTOSIHHOT'O COBEPILIEHCTBOBAHUS IIPOLIECCA OKA3aHUS TOCYIapCTBEHHBIX YCIYT;

SKOHOMHUYHOCTHU U 3P(HEKTUBHOCTH MPU OKA3AHUH I'OCYIAPCTBEHHBIX YCIIYT.

Crarss 4. IIpaBa yciyromoirygarenen

1. Ycnyronomy4darenn UMEIOT IIPaBo:

1) monxydath B AOCTYNHOW (popMe OT ycCiIyroaaTeis MOJHYIO U JOCTOBEPHYIO
MH(POPMAIUIO O MOPSAIKE MPETOCTABICHUS TOCYITaPCTBEHHOH YCIYTH;

2) moJiy4aTh roCyJapCTBEHHYIO YCIYTy B COOTBETCTBUH C IMOJ3aKOHHBIM HOPMATHBHBIM
IIPaBOBBIM AKTOM, OIIPEAEISIOIINM MTOPSIIOK OKAa3aHUs TOCYAApPCTBEHHON YCIIyTH;

3) oOkanioBaTh peleHus, NeucTBus (0e31eCTBUE) [IEHTPAIBHOIO TOCYAapCTBEHHOTO
OpraHa, MECTHOT'O MCIIOJIHUTEIBHOIO OpraHa 00J1acTu, Topojia pecinyOIuKaHCKOTO 3HaYEHHUS,
CTOJIMIIbI, pailoHa, ropoAa oOOJAacTHOTO 3HAYEHHUs, aKUMa pailoHa B Tropojie, ropoja
pPalilOHHOTO 3HAYEHMs], [TOCEJNIKA, CEJIa, CEJIbCKOT0 OKPYTa, a TAKKe YCIyrofaTess U (Win) ux
JOJDKHOCTHBIX JIUL, ['oCy1apcTBEHHOW Kopropauuu U (WiM) ee pabOTHUKOB IO BOIPOCAM
OKa3aHMs TOCYJJaPCTBEHHBIX YCIIYT B MOPSJIKE, YCTAHOBICHHOM 3aKOHOJATEIbHBIMU aKTaMHU
Pecnybnuku Kazaxcran;

4) nosy4yaTh TOCYJapCTBEHHYIO yCIYry B OyMa)XHOU U (MJIM) 3JIEKTPOHHOU (opme B
COOTBETCTBHH C 3aKOHO/1aTehCcTBOM Pecryonuku Kazaxcran;

4-1) monmy4ath rocyJapCTBEHHBIE YCIYTH MO MPUHIUIY "OJHOTO 3asBiIeHUs";

5) y4acTBOBaTh B MyOJUYHBIX OOCYXKICHUSX MPOEKTOB MOJ3aKOHHBIX HOPMATHUBHBIX
IIPABOBBIX AKTOB, ONPEACIAIOIIMNX MOPSIOK OKa3aHUs FOCYJApCTBEHHBIX YCIYT, B IOPAJKE,
IIPEeTyCMOTPEHHOM cTaThel 15 HacTosmero 3akoHa;

6) obpamarbcst B CyJ ¢ MCKOM O 3alIUTE HAPYIIEHHBIX NpPaB, CBOOOJI M 3aKOHHBIX
MHTEPECOB B Cpepe OKa3aHUs FOCYAapPCTBEHHBIX YCIYT;



7) UCTIOIB30BATH DJIEKTPOHHBIE JOKYMEHTHI B OTHOIIEHUU €051 1 HECOBEPIIEHHOJIETHUX
YJIEHOB CEMbU W3 CepBHUCA HUMPOBBIX JOKYMEHTOB B COOTBETCTBUM C TOJ3aKOHHBIM
HOPMATHBHBIM MPABOBBIM AaKTOM, OMPEACISIONIMM MOPSAOK OKa3aHUsI TOCydapCTBEHHOMN
YCITYTH.

2. MHocTpaHIibl, uiia 0€3 rpaKJaHCTBa U MHOCTPAHHBIE IOPUANYECKHUE JTUIA MOTyqaroT
roCyJJapCTBEHHBIE YCIYTH HapaBHE C TPaKJaHAMU U IOPUAMYECKUMHU JulaMu PecryOnuku
Kazaxcran, ecnu nHOE HE TpeayCcMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

Cnocka. Ctatbs 4 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V (
BBoauTCH B fekictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAUTCS B IEUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE MO UCTEUYECHUH JCCATH
KaJIeHAApHBIX JTHEH MOcIie THS €ro NepBoro ouimanibHoro onyoaukosanus); ot 25.06.2020
Ne 347-VI (BBoauTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBoro odurransHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B IelicTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuanibHOro
omyOJIMKOBAHUA).

Cratpa 5. IIpaBa 1 06513aHHOCTH yCIIyrogaTeicit

1. Yenyronarenu UMErOT MPaBo:

1) mony4aTh OT LHEHTPAIbHBIX FOCYIAPCTBEHHBIX OPraHOB, MECTHBIX UCIOJHUTEIHHBIX
OpraHoB 00JIacTe#l, TOPOJIOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJIUIILI, PalOHOB, TOPOJOB
00JJaCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPO/Ie, TOPOJIOB PAHOHHOI'O 3HAYEHMU S, ITOCETKOB,
CeJI, CeTbCKUX OKPYTOB HHPOPMAIIUIO, HEOOXOIUMYIO JIJIsl OKa3aHUS TOCYAaPCTBEHHBIX yCIyT
5

2) uckmoueH 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B 1eHCTBUE IO
UCTEUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MePBOTro OPUIIMaATBLHOTO
OITyOJIMKOBAHUA).

2. Yciyronarenu 00sS3aHbI:

1) oka3pIBaTh T'OCYJapCTBEHHBIE YCIYTH B COOTBETCTBHU C MOJ3aKOHHBIMU
HOPMATUBHBIMU IIPABOBBIMU AKTAMHU, OMPEAEISIOMIUMU MOPSIIOK OKa3aHUs TOCYAapCTBEHHBIX
yCIyr,

2) co3naBaTh HEOOXOUMbBIE YCIOBUS JJISI ULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH MPHU
MOJIYYeHUH UMH TOCYIapCTBEHHBIX YCIIYT;

3) mpenocTaBlATh MOJHYI W JOCTOBEPHYIO MH(OpMALMIO O MOPSAKE OKa3aHUS
rOCYJapCTBEHHBIX YCIYT yCIYyTONOIyYaTeNsiM B IOCTYTHOU (popme;

4) npenocTaBIATh UEHTPATbHBIM TOCYJapCTBEHHBIM OpraHaM, MECTHBIM
WCIIOTHUTEIBHBIM OpPTaHaM 00JIacTeil, TOPOJOB PECIyOJIMKAHCKOTO 3HAYEHUS, CTOJIUIIBI,
palioHOB, TOPOJIOB OOJACTHOTO 3HAYEHHUS, aKUMaM PailoHOB B TOPOJIe, TOPOJIOB PAaHOHHOTO
3HAYEHUsI, TTOCEIKOB, CEJI, CEIhLCKUX OKPYrOB, MHBIM YyclyroaarensM, ['ocyaapcTBeHHON



KOPIOpaluK JOKYMEHTBHl U MHGOPMAITUIO, HEOOXOIUMBIE JUIsl OKa3aHUsSI TOCYIapCTBEHHBIX
YCIIyT, B TOM YHCJIE TTIOCPEICTBOM WHTETPAIIMA HHPOPMAIIMOHHBIX CHCTEM, B COOTBETCTBHH C
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

5) obecrneuuTh JIOCTAaBKY pe3yjbTaTa roCyJIapCTBEHHOM yciyru B ['ocynapcTBEHHYIO
KOpIIOpAILMIO, OKa3blBaeMoOW uepe3 l'ocyaapCTBEHHYIO KOPHOpALHI0, HE IMO3/IHEE YEeM 32
CyTKM JO HCTEUEHHS CpOKa OKa3aHHs TOCYyAapCTBEHHOW YCIyTH, YCTaHOBJIEHHOTO
MOJ3aKOHHBIM HOPMATHBHBIM TIPAaBOBBIM aKTOM, OTPEACISIIONIAM TOPSIAOK OKa3aHUs
rOCYJJapCTBEHHOW YCIYTH , 32 UCKIIOYEHUEM TOCYJAapCTBEHHBIX YCIYT, OKa3bIBAEMBIX B
TE€YEHUE OJTHOTO paboyvero JHs;

6) MOBBINIATH KBATU(UKAINIO PAOOTHUKOB B chepe OKa3aHUs TOCYIapPCTBEHHBIX YCIIYT, a
TaKke o0y4JaTh HaBbIKaM OOIIEHUS C JIUI[AMU C UHBAIUIHOCTBIO;

7) paccMaTpuBaTh KaI0Obl yCIyromoiaydareneid u HHPOPMUPOBATh UX O PE3yIbTaTax
PacCMOTPEHHUS B CPOKH, YCTAHOBJIEHHBIE HACTOSALIUM 3aKOHOM;

8) obecneunBaTh BO3MOKHOCTh MOJy4eHUsI MHGOPMAIIUU YCIYTONOIYy4YaTeIIMU O CTaAuu
UCIIOJIHEHUS TOCYJapCTBEHHOU YCIYyTH;

9) npuHUMaTh MEphI, HAITPaBJICHHBIC HA BOCCTAHOBIICHUE HapYIIEHHBIX MPaB, CBOOO U
3aKOHHBIX MHTEPECOB yCIYyTONOIy4YaTeNe;

10) obecneunBaTh OecniepeboitHOe (PYyHKIIMOHUPOBAHUE MH(POPMAIMOHHBIX CHUCTEM,
MCIIOJIB3YEeMBIX JJII OKa3aHUs TOCYJapPCTBEHHBIX YCIIYT, a TAKXKE COACPIKAITUX HEOOXOTUMBIC
aKTyaJbHbIE CBEJICHUS JUIsl UX OKa3aHUS;

11) obecneunBaTh BHECCHHE MAHHBIX B WH(POPMAIMOHHYIO CHCTEMY MOHHTOPHUHTA
OKa3aHMsI TOCYAAPCTBEHHBIX YCIYT O CTAJUU OKa3aHUs TOCyJapCTBEHHOM YCIyTy B TOPSIKE,
YCTaHOBJICHHOM YIIOJTHOMOUYEHHBIM OPraHoM B cepe uHpopMaTU3aLNY;

12) nosiyyaTh MUCHbMEHHOE COIJIaCHME€ WM COTJacue, MOATBEPKICHHOE 3JIEKTPOHHOMN
nuppoBO MOAMUCHIO, JTUOO COrjacue MOCPEJACTBOM aOOHEHTCKOTO YCTPONCTBAa COTOBOM
CBSI3U YCIIYTOMOJIy4aTelss Ha WCIOJIb30BAaHUE CBEACHUMN, COCTABISAIONINX OXPAHIEMYIO
3aKOHOM TaifHy, COJEpXamuxcsli B WH(POPMAIIMOHHBIX CHCTEMax, IMpPH OKa3aHUU
rOCYJapCTBEHHBIX YCIYT, €CJIM HHOE HE TPeTyCMOTpeHo 3akoHaMu PecryOnmku Kaszaxcras;

13) ucnonb30BaTh IEKTPOHHBIE JOKYMEHTHI U3 CEpBUCA HU(PPOBBIX TOKYMEHTOB JJIs
OKa3aHWs TOCYJApPCTBEHHBIX YCIAYyT B CIydasx, NPEAYCMOTPEHHBIX IO3aKOHHBIMU
HOPMAaTHUBHBIMU NMPABOBBIMU aKTaMH, OMPEACIISIONIMMHE MOPSAIOK OKA3aHUsI TOCYNapCTBEHHBIX
yCIyr;

14) oTka3pIBaTh B OKa3aHUU TOCYJAPCTBEHHBIX YCIYT B CIy4yasxX U MO OCHOBAHUSM,
KOTOpBI€ YCTaHOBJICHBI 3akoHaMu Pecriyonnku Kazaxcras.

[Ipu okazaHuWM TOCYJAapCTBEHHBIX YCIYyr HE JOMyCKaeTcsi UCTPeOOBaHHS OT
yCIIyTOIOTyYaTeIei:

1) TOKYMEHTOB M CBEJACHUMN, KOTOPhIE MOTYT OBITh MOJYyYECHBI U3 WHPOPMAITMOHHBIX
CUCTEM, MCIOJIb3YEMBIX JIsI OKa3aHUS TOCYJAPCTBEHHBIX YCIYT, WIH CepBHUCA HUPPOBBIX
JOKYMEHTOB;



2) HOTapUaJIbHO 3aCBUJIETEILCTBOBAHHBIX KOMUW JOKYMEHTOB, OPUTHMHAJIBI KOTOPBIX
MIPEICTABIICHBI ISl CBEPKHU yCiyrojaarento, ['ocygapcTBeHHOM KOpriopaluu, 3a HCKIIOUEHUEM
CIIy4yaeB, MPeITyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecmyOnmku Kaszaxcran o conmanbHOU
3alluTe.

Caocka. Ctatbs 5 ¢ u3MeHEeHUsIMU, BHeceHHbIMU 3akoHaMu PK ot 17.11.2015 Ne 408-V (
BBoaAuTCA B AckictBue ¢ 01.03.2016); ot 03.12.2015 No 433-V (BBOAUTCA B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B ICUCTBUE MO UCTCUCHUH JACCATH
KaJIGHJIApHBIX JIHEH MOCIIe JTHS ero MePBOTro OQUIMAIBHOTO onmyOaukoBaHus); oT 25.06.2020
Ne 347-VI (BBoauTCS B JEHUCTBUE MO UCTEUEHUHU JECATH KaJEHAAPHBIX THEH MOCIe JHS €ro
nepBoro odunuansHoro onyoaukoBanus); oT 27.06.2022 Ne 129-VII (BBoguTCs B AeiicTBHE
10 UCTEYCHUU JIECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBoro o(puImaILHOro
onyosmkoBanusi); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBUE 110 UCTCUCHUH JIECATH
KaJICeHJApHBIX JTHEH MOcCIie THS €ro nepBoro oduimanbHoro onyonukosanus); ot 20.04.2023
No 226-VII (BBoautcs B aeiictue ¢ 01.07.2023).

I'masa 2. TOCYJJAPCTBEHHOE PEI'YJIMPOBAHUE
B COEPE OKA3AHWA I'OCYJAPCTBEHHBIX YCIIVT

Crares 6. Kommerenmusa IIpaButensctBa PecmyGmmku Kazaxcran B cdepe okasaHHS
TOCYIapPCTBEHHBIX YCIIyT

[IpaButenncTBO PecnyOnmkm Kazaxcran paspabaTbiBaeT OCHOBHBIC HAIPABIICHUS
rocyJapCTBEHHON MOJIUTUKHU B c(pepe OKazaHUs rOCyIapCTBEHHBIX YCIYT U OPTaHU3YET UX
OCYLIECTBJICHHE.

Caocka. Cratbs 6 - B pegakiuu 3akoHa PK ot 19.04.2023 Ne 223-VII (BBoauTCS B
JIEUCTBHE M0 UCTCUCHUH JCCATH KAICHIAPHBIX JHEH MOoCIe THS €ro MePBOTro 0(UIIMaTbHOTO
oy OJIMKOBAHUA).

Cratps 7. KoMmeTeHIMa ynoITHOMOYEHHOTO OpraHa MO OLIEHKE W KOHTPOIIO 33 Ka9€CTBOM
OKa3aHHs I'OCYAapCTBEHHBIX YCIYyT
YNONHOMOYEHHBI OpPraH IO OLIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHus
rOCYJIapCTBEHHBIX YCIYT:
1) obecrneunBaeT peann3anuio rocyJAapCTBEHHON MOJMUTUKU B cepe okazaHuUs
roCyJIapCTBEHHBIX YCIYT B MpeJieiax CBOEH KOMIETEHIUY;

2) OCYLIECTBIISIET TOCYJAPCTBEHHBI KOHTPOJIb 33 KAUECTBOM OKa3aHHUs rOCyAapCTBEHHbBIX
yCJIyT, Ha OCHOBE aHaJIM3a U MOHUTOPUHTA BhIPAOATHIBACT MPEJJIOKECHUS, HAPABICHHBIE HA
MpeayNpeXIeHUe HapYyIICHU MPU WX OKa3aHWU U 00eCTIeueHre MPaB U 3aKOHHBIX HHTEPECOB
YCIIYTOIIOJIyYaTeNen;

3) pa3pabaThIBacT M yTBEPXKAACT MPABIIA TOCYIAPCTBEHHOTO KOHTPOJISI 32 Ka4E€CTBOM
OKa3aHUs rOCy/1IapCTBEHHBIX YCIYT;

4) 3ampamuBaeT MHPOPMAIIUIO O Pe3yJibTaTaX BHYTPEHHETO KOHTPOJIA 32 KaueCTBOM
OKa3aHUs rOCy/1apCTBEHHBIX YCIYT;



5) pazpabaThiBaeT W YTBEPXKJAaeT METOJUKY OIEHKH KauyecTBa OKa3aHUs
rOCyJapCTBEHHBIX YCJIYT 1O COTJIACOBAHUIO C YMOJHOMOYEHHBIM OpraHoM B cdepe
uH(bOpMaTH3AINN;

6) oCcymiecTBIISIET (JOPMUPOBAHNE, MOHUTOPUHT pEaM3aIUU U OLICHKY PE3yJIbTaTOB
TOCYJapCTBEHHOTO COITMAIBLHOTO 3aKa3a MO MPOBEACHHUIO OOIECTBEHHOTO MOHHTOPWHTA
KauecTBa OKa3aHUs FOCY/1apCTBEHHBIX YCIYT;

7) uckntoueH 3akoHoM PK o1 02.11.2015 Ne 384-V (BBoauTtcs B nevicteue ¢ 01.01.2016);

8) oka3biBaeT WH()OPMAIIMOHHYIO, KOHCYJIbTATUBHYIO0, METOJAMYECKYIO TOANIECPKKY
(hU3MYECKUM JTUIlaM U HEKOMMEPUYECKHMM OpPTaHU3alUsM IO MPOBEICHUIO OOIIECTBEHHOTO
MOHUTOPHUHTA KauyeCcTBa OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

9) ocymiecTBisgeT UHbIC (QYHKIIUU, TPEAYCMOTPEHHBIC HACTOAIMM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, aktamu [Ipesunenta Pecybnuku Kazaxcran.

Cnocka. Ctatbs 7 ¢ u3aMeHeHUsIMH, BHeceHHbIMM 3akoHaMHu PK o1 02.11.2015 Ne 384-V (
BBoautcs B aeicteue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBOAUTCS B IEUCTBUE 10
UCTCUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIUaIbLHOTO
onyOnukoBanus); oT 13.06.2018 Ne 160-VI (BBoaUTCS B IeHCTBUE IO UCTCUCHUU JECATU
KaJICHJIApHBIX JIHEH MOcIe JTHS ero MepPBOTro opUIHaIbHOrO onmyoaukoBanus); oT 14.07.2022
No 141-VII (BBoauTCS B ACHCTBUE 11O UCTEUCHHUH JIECITH KaJICHIapHBIX IHEH MOCIie THS €To
nepBoro oduimanbHoro onyoaukoBanus); oT 04.07.2022 Ne 134-VII (BBoauTcs B AeHCTBHE
0 UCTEYCHUH IIECTUECATH KaJCHIaAPHBIX JHEH MOCE THS €ro MepBoro opuImaILHOro
OmnmyOJMKOBaHUA).

Crates 8. KomMnereHusa ynomHOMOYeHHOTO OpraHa B cpepe okazaHHA roCyHapCTBEHHBIX
yciuyr

Y1oIHOMOYEHHBIN OpraH B cepe OKazaHUs roCyJapCTBEHHBIX YCIIYT:

1) dopmupyer u peanusyeT rocyJapCTBEHHYIO TNOJUTHKY B cdepe oxazaHus
roCyJIapCTBEHHBIX YCIYT;

2) uckimroueH 3akoHoM PK ot 23.12.2023 Ne 50-VIII (BBoguTCs B IeHCTBHUE MO HCTCUYCHUH
IECTUIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBOro O(PUIMaIbHOro OMyOJIMKOBAHMS).

2-1) yTBepxkKIaeT peecTp ToCyJapCTBEHHBIX YCIYyT U BHOCUT B HEro M3MEHEHUS U
JOIOJIHEHUA 0 COIVIACOBAHUIO C YIMOJHOMOYEHHBIM OPraHOM IO OLIEHKE M KOHTPOJIO 3a
Ka4eCTBOM OKa3aHMsI TOCYJApPCTBEHHBIX YCIYT W YIOJIHOMOUYEHHBIM OpPraHoM B cdepe
Pa3BUTHUS CUCTEMBI TOCYAApPCTBEHHOIO YIIPABIICHHUS;

3) ocymiecTBIsET pa3pabOTKy U BEJACHHE peecTpa rocy1apCTBEHHBIX YCIIYT;

4) uckmroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaHUTCS B I€HCTBHUE IO HCTCUCHUU
JIECSATH KaJCHAAPHBIX THEH TOCIIe JHS €ro IEPBOro O(pUIHaIbHOTO Oy OIMKOBAHNUS);

5) ocylIeCTBISIET COTJIACOBAHUE MTPOEKTOB MOJI3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
ONPEAEIAIONINX MOPSAAOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT;



6) TPOBOJIUT MOHUTOPHUHT JAESITEIBHOCTU LEHTPATbHBIX TOCYJAPCTBEHHBIX OPTaHOB IO
pa3pabOTKe IMOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OMNPEACIISIONINX TMOPSAIO0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

7) uckmtoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsI B ACHCTBHE 11O
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
OITyOJIMKOBaHUS );

8) pa3pabaTbhiBaeT U yTBEpXkKIaeT MOPSI0K (GOPMUPOBAHUS, CPOKU MPEACTABICHUS U
TUTIOBYIO ()OpPMY OTUETa JIEATEIbHOCTH IIEHTPATIbHBIX TOCYAaPCTBEHHBIX OPTaHOB, MECTHBIX
HCTIOJIHUTEIBHBIX OpPraHoB 00JacTeil, TOPOJAOB PECIyOIUKAHCKOTO 3HAYEHUSI, CTOJIMIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYECHHS, AKUMOB PaliOHOB B TOPOJIE, TOPOJIOB PAllOHHOTO
3HAQYEHUsI, TTOCEJKOB, CeJl, CEeJIbCKUX OKPYTrOB IO BOINPOCAM OKa3aHUs T'OCYIapCTBEHHBIX
YCHYT;

8-1) pa3pabarbsiBacT W yTBepkJaaeT TpaBuiia cOopa, o0pabOTKM U XpaHEHUS
OMOMETPUYECKUX JTaHHBIX (PU3UUECKUX JUL ISl UX OMOMETPUYECKON ayTeHTU(PUKALIMHU [TPU
OKa3aHWH TOCYIapCTBEHHBIX YCIYT IO COTJIACOBAHUIO C YIIOJHOMOYEHHBIM OPTaHoOM B cepe
3aIUTHI IEPCOHATBHBIX IAHHBIX;

9) pa3pabatbIBaeT MpeIoKEHUS TI0 COBEPIICHCTBOBAHUIO TOJI3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPECIIAIONINX MOPSAIOK OKa3aHUs FOCY1apCTBEHHBIX YCIYT;

10) ocymiecTBisieT UHBIE MOTHOMOYMS, IPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecnyOnuku Kazaxcran, akrtamu Ilpesuaenta Pecnyonuku Kazaxctan u
[IpaButenscTBa Pecy6muku Kazaxcran.

Cnocka. Ctatbs 8 ¢ u3MeHeHuAMH, BHeCeHHbIMU 3akoHamu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCS B JIEUCTBUE MO UCTCUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 EPBOTo
oduimanbHoro onyoaukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTcs B 1€HiCTBHE 110
MCTEUEHUH JIECSTH KaJleHJapHBIX JIHEH MOcie JHS €ro MepBoro opuinagIbHOro
onyosmkoBaHusi); oT 25.06.2020 Ne 347-VI (BBoaUTCS B ACHCTBHUE 110 UCTECUEHUHU JIECATU
KaJIGHJIApHBIX JIHEH Mociie THS ero MepBoro opuiraibHOro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
nepBoro opuiranpHoro onyoaukoBanus); ot 19.04.2023 Ne 223-VII (BBoaUTCS B IeHiCTBUE
110 UCTEUYEHUH JIECATH KaJCHIAPHBIX JHEU MOCe AHS €ro MepBoro opuiuagibHOro
ormyOnukoBanus); ot 23.12.2023 Ne 50-VIII (BBOgUTCS B ACCTBUE IO UCTEUECHUHN
IIECTUIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBoro o(PuIuaIbHOro OMyOoJIMKOBAHMUS ).
Cratps 9. KoMnereHmusa yoJHOMOYEHHOTO Oprasa B cepe HHpOpMaTH3alAd

YnonHoMo4eHHbIN opraH B cepe nHbopMaTH3aLUu:

1) oGecrmeunBaeT peann3aiuio rocyJapCTBEHHONW MOJIUTUKU B cdepe oKazaHHs
rOCyJIJapCTBEHHBIX YCIYT B MpeEJeIax CBOEH KOMIIETEHIUN;

2) uckmoueH 3akonoM PK ot 17.11.2015 Ne 408-V (BBoauTtcs B neiictaue ¢ 01.03.2016);

3) uckimouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

4) uckmoueH 3akonoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B aeiictue ¢ 01.03.2016);



5) uckimouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

6) uckroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B nericteue ¢ 01.03.2016);

7) uckntoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTcs B J€HCTBUE IO HCTCUCHUU
JIECSTH KaJeHAAPHBIX THEH Tociie JHS €ro NepBoro o(puIraibHOro OnyOIMKOBaHUS );

8) opraHu3yeT U KOOpAUHUPYET padoTy EAMHOr0 KOHTAKT-IIEHTPA;

8-1) uckmrouen 3akoHoMm PK ot 14.07.2022 Ne 141-VII (BBoauTCS B IeCTBUE TIO
MCTEUCHUHU JIECSITH KalleHJapHBIX JIHEH MOocie JHS €ro MepBoro opuiuagibHOro
oy OJMKOBaHUA);

9) yTBepkaaeT npaBuia JAeATeIbHOCTH EIWHOr0 KOHTaKT-IIEHTpa U B3aUMOJICHCTBUS
EnuHOro KOHTaKT-IEHTpa C LEHTPAIbHBIMU TOCYJIapCTBEHHBIMU OpPraHaMH, MECTHBIMU
MCIIOJIHUTENIbHBIMU OpraHaMu 00J1acTei, ropoJIoB pecnyOIMKaHCKOTO 3HAUYEHHUS, CTOIUIIB, a
TaKXKe yCIyroJlaTelsiMu;

10) uckimrouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCS B I1eCTBUE 110
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
onyOJUKOBaHUA);

11) ocymiecTBIsS€T cOrjacoBaHUE MPOEKTOB IMOJ3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, OINPEIEIAIONINX MNOPAIOK OKa3aHUs FOCYIApCTBEHHBIX YCIYT, NPeayCMaTPUBAIOIINX
AJIEKTPOHHYIO (POpMY OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

12) pa3pabatrbiBaeT NpeaAJIOAKEHUS IO COBEPIIIEHCTBOBAHUIO MOI3aKOHHBIX HOPMATUBHBIX
MPABOBBIX AKTOB, OINPEACNSIOMMNX MOPSA0K OKa3aHUS TOCYyAapCTBEHHBIX YCIYT,
OKa3bIBa€MBbIX B JIEKTPOHHOU (hopme;

12-1) ocyiecTBasieT IpOBEPKY AesiTenbHOCTH ['ocyapcTBEHHOM KOPIOpAlUK B MPEenax
KOMIIETEHIIUH;

12-2) BopaBe moJiy4aTh OT TOCYJapCTBEHHBIX OPraHOB M OpraHU3aIMi CBEICHHS O
nesTenbHOCTU ['ocyAapCcTBEHHON KOpHOpaluu;

12-3) koopAMHUPYET AEATENbHOCTh HEHTPAJIbHBIX TOCY/IAPCTBEHHBIX OPraHOB, MECTHBIX
HCTIOJIHUTENIbHBIX OPraHOB MO PEHHXWHUPHUHTY OKa3aHUs TOCYyJAapCTBEHHBIX YCIYyT B
COOTBETCTBUHU C TMpaBWJIaMu IHUQPPOBOM TpaHCHOpMaUu roCyIapCTBEHHOTO YIPABIICHHUS,
yTBepxkaeHHbIMU [IpaButenbcTBOM PecnyOnuku Kazaxcran (nmanee — mpaBuiia nudpoBoit
TpaHCc(HOpPMALIMK I'OCYJAPCTBEHHOT'O YIIPABIEHU);

12-4) ocyIiecTBIsSET OLIEHKY MPOIIECCOB aBTOMATH3AIIMU TOCYAAPCTBEHHBIX YCIYT;

13) uckimouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoguTCS B IeCTBUE 110
UCTCUYCHHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIHATHLHOTO
OITyOJIMKOBaHUS);

13-1) yTBepkaet nopsI0K OKa3aHUs IPOAKTUBHBIX YCIIYT;

14) ocyuiecTBIsI€T MHBbIE TOJTHOMOYHS, IPEAYCMOTPEHHBIE HACTOAIUM 3aKOHOM, UHBIMU
3akoHamu PecnyOomuku Kazaxcrtan, aktamu [lpesupenta Pecnybnuku Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.



CHocka. Cratbs 9 ¢ usMeHeHus MU, BHeceHHbIMU 3akoHaMu PK ot 29.09.2014 Ne 239-V (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHUU JICCATH KAJIICHIAPHBIX JTHEH MOCIIe THS €r0 IEPBOTO
odurmansHoro omyonukoanus); ot 17.11.2015 Ne 408-V (BBogUTCS B JCHCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBre ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICHCTBHUE 1O UCTCUCHUH JIECITH KaJICHIAPHBIX JHEH IMOCIIE THS €ro
nepBoro opuruanbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B IelicTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOcye AHS €ro MepBoro opuinagibHOro
omyonukoBanus); ot 06.02.2023 Ne 194-VII (BBoautcs B aeiicteue ¢ 01.04.2023).

Cratpa 9-1. KoMmereHmus ynoaHOMOYEHHOrO oprana, ompeaemsiemoro IlpaBurenbcTBOM
Pecrry6maku KazaxcTaH U3 9KClla IEHTPAIBHEIX TOCYAaPCTBEHHBIX OPraHOB

YI0JIHOMOYEHHBIN OPraH:

1) pazpabaTpiBaeT 1 yTBEPKIAET IPABUIIA IEATETLHOCTH [ 0Cy1TapCTBEHHOM KOPIIOPAIIHH;

2) uckmoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B IeHCTBHUE IO
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
onyOJUKOBaHUA);

3) ocylIecTBiIsI€T OpPraHU3alMI0 U KOHTPOJIb 3a JIESITEIbHOCThIO ['0cynapCcTBEHHOM
KOpIIOpaluu;

4) KOOPAMHUPYET ACATEILHOCTh ['0Cy1apCTBEHHON KOPIOpAllUK U €€ B3aUMOJIEUCTBUE C
yCIyroAaTesiMu;

5) uckmroueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsl B ACHCTBHE 11O
MCTEUEHUH JIECSITH KalleHJaPHBIX JIHEU MOCIe JHS €ro MepBoro opuinuagibHOro
onyOJMKOBaHUA);

6) OCYHIECTBIISIET COTJIaCOBAaHUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
ONpPEACAIONINX MOPSAIOK OKa3aHUs TOCYIApPCTBEHHBIX YCIYr udepe3 locylapCTBEHHYIO
KOpIIOpaIuio;

7) pa3pabaTbIBaeT MPeIOKEHUS TI0 COBEPIIICHCTBOBAHUIO TO/I3aKOHHBIX HOPMATHUBHBIX
MPAaBOBBIX aKTOB, OMNPEACIAIONIUX MOPSAJOK OKa3aHUus TOCYJapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX uepe3 ['ocy1apCTBEHHYIO0 KOPIIOPAIUIO;

8) ompenenseT NOPSAIOK IEHOOOpa30BaHUsl HAa YCIYyTH, OKa3biBaeMble ['ocy1apcTBEHHOM
KOpIIOpaLUEN.

Caocka. I'nasa 2 nomnosnaeHa cratber 9-1 B coorBeTcTBUM ¢ 3akoHoM PK ot 17.11.2015
Ne 408-V (BBoauTcs B aeiictBue ¢ 01.03.2016); ¢ u3smeHeHusIMHU, BHECEHHBIMU 3akoHamu PK
oT 25.11.2019 Ne 272-VI (BBoAWTCS B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEU
MOCJIE JIHSI €T0 TIepBOro oduimaibHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUU JIECATH KAJIICHIAPHBIX THEH MOCIIe THA €ro IEPBOTO
0o(pHUIIUATIEHOTO OITyOIMKOBAHUS).

Cratss 10. KoMneTeHIus IieHTpaIbHBIX TOCYAApPCTBeHHBIX OPTaHOB

[{enTpanbHbIE TOCY1APCTBEHHBIE OPraHbI:



1) pa3pabaThIiBalOT M YTBEPXKIAIOT IMOJI3aKOHHBIC HOPMATHUBHBIC IPABOBHIC aKThI,
OTpeIEIIAIONTUE OPSIA0K OKa3aHUsl FOCY1apCTBEHHBIX YCIYT;
2) uckimoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IEUCTBUE IO UCTCUCHUU
JIECSATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro ONMyOJIUKOBAHMUS);
3) oOecrneunBarOT MOBHIIIEHNE KAYeCTBA, JOCTYMTHOCTh OKA3aHUs TOCYIAPCTBEHHBIX YCIYT

4) obecmeunBaOT JOCTYMHOCTh IOJ3aKOHHBIX HOPMATHBHBIX TPABOBBIX aKTOB,

OTIPEISIISIFOIINX MOPSII0K OKa3aHUs TOCYAaPCTBEHHBIX YCIYT;
5) obecneunBatoT HHGOPMUPOBAHHOCTh YCIyTomoidydaTened B JOCTynHON (opme o
MOPSIJIKE OKa3aHUs TOCYJapCTBEHHBIX YCIYT;
6) paccMaTpuBarOT oOpalieHusl yCIyTomojiydaTelied Mo BOMpocaM OKa3aHHs
rOCyJapCTBEHHBIX YCIYT;

7) IPUHUMAIOT MEPHI, HAMPABJICHHbIE HA BOCCTAHOBJICHHE HapYIICHHBIX MpaB, cBOOO U
3aKOHHBIX UHTEPECOB YCIyTOMONydaTeNe;

8) oOecmeunBarOT MOBBHINICHUE KBaTu(UKAIMM PAaOOTHHKOB B cdepe oKazaHUs
rOCy/IapCTBEHHBIX YCIIYT, OOIICHHS C JUIIAMH C HHBAIHUIHOCTHIO;

9) OCyIIECTBISIIOT PEUHKUHUPHUHT OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B COOTBETCTBUHU C
npaBuiIaMu UGPPOBOI TpaHCHOPMAIIH TOCYAAPCTBEHHOTO YIIPABICHUS;

9-1) mocne BHECEHUS B PEECTP rOCYJapCTBEHHBIX YCIyT HOBOW IrOCYAapCTBEHHON yCIyTH
OPUHUMAIOT MEpHI M0 MEPEeBOAY €€ OKa3aHUs B AJIEKTPOHHBIM (opMaT B COOTBETCTBUU C
3akoHoaTenbcTBOM PecnyOmmku KazaxcTan mo coriiacoBaHuio ¢ yIOJIHOMOYEHHBIM OPTaHOM
B chepe nHbOpMaTH3AIUY;

10) ob6ecnieunBaroT npeaocTaBieHue HHGOPMAIUU B YIIOJHOMOYEHHBINH OpPraH Mo OLIEHKE
M KOHTPOJIIO 32 KauyeCTBOM OKa3aHHS TOCYJApPCTBEHHBIX YCIYT JJIS MPOBEICHHS OICHKH
KauecTBa OKa3aHHWS TOCYJAapCTBEHHBIX YCIyT, a Takke HHPOPMAIHMH MO pPe3yIbTaTam
BHYTPEHHETO KOHTPOJIS 32 KAYECTBOM OKa3aHUsI TOCYIapPCTBEHHBIX YCIYT B MOPSAKE U CPOKH,
YCTaHOBJICHHBIE 3aKOHOIaTeNbCTBOM PecnyOmmku Kazaxcran;

11) obecneunBaOT mpenocTaBieHue MHGOpPMALKUU O NPUHUMAEMBIX Mepax Io
aBTOMATHU3aIlMK Tpollecca OKa3aHUsl FOCYJapCTBEHHBIX YCIYT B YIOJHOMOYEHHBIH OpraH B
chepe nHPOpMATU3ANMK JJIs1 MPOBEACHUS OICHKM MpOIlecca aBTOMATHU3allUU OKa3aHHs
rOCYJJapCTBEHHBIX YCIIYT B MOPSAJKE U CPOKU, KOTOPHIE YCTAHOBJIEHBI 3aKOHOATEIHLCTBOM
PecniyOnuku Kazaxcran;

12) mpenocTtaBisioT aocTyn ['ocynapcTBeHHOUW Kopmopaluu K WH(OOPMaIMOHHBIM
CHUCTeMaM, COJIEpIKaIINM HeOOXOIMMbIE ISl OKa3aHWs TOCYJapCTBEHHBIX YCIYT CBEICHHS,
€CJIi UHOE He MPEeyCMOTPEHO 3aKoHOoAaTenbcTBOM Pecnyonuku Kazaxcran;

13) B Tedyenue Tpex pabouux AHEH mpenocTaBisioT B ['ocyqapcTBEHHYIO KOPIOPALMIO
uH(OpMAIHIO O TOPSAKE OKa3aHUsS TOCYJAPCTBEHHBIX YCIYT U BHECECHHBIX M3MEHEHUSIX U (
WIN) JOTIOJTHEHUSAX B MO/I3aKOHHBIE HOPMATUBHBIE TTPABOBBIEC AKThI, OMPEIEISIONINE TOPSIOK
OKa3aHMsI TOCYTAPCTBEHHOM YCIYTH, C TaThl X YTBEPKICHUS W U3MCHCHIS;



13-1) KOOpAUHUPYIOT AESATEILHOCTh CBOMX TEPPUTOPHAIBHBIX MOAPA3ACICHUN, a TaKKe
MECTHBIX HCIIOJHUTEILHBIX OPraHoOB 00JacTel, TOPOJAOB PEecImyOJUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, aKUMOB PallOHOB B TOpPOJE, TOPOIOB
paliOHHOTO 3HAYEHUS, TTOCETKOB, CEJI, CEIbCKUX OKPYTOB MO COOJIFOJCHUIO 3aKOHO/IaTEeIbCTBA
PecnyOnuku KazaxcraH, peryIupyromniero nopsjaok okazaHus rocy1apCTBEHHBIX YCIYT;

14) mpoBOJSAT BHYTPEHHUN KOHTPOJIb 32 KaYECTBOM OKa3aHUs TOCyJAapCTBEHHBIX YCIIyT B
COOTBETCTBHHM C 3aKOHOATeNbCcTBOM Pecnyonuku Kazaxcran;

15) obGecrieunBaloT COOJIOACHUE YCIYTOJATENsIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPECIIAIONIUX MOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

16) ocymiecTBISIOT UHBIE TOJTHOMOYUS, IPENYCMOTPEHHBIE HACTOAIINM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, akrtamu llpesupenta Pecnyonuxku Kazaxcran u
[IpaButenscTBa Peciy6nuku Kazaxcran.

Cuocka. Cratps 10 ¢ nameHeHusMu, BHeceHHbIMH 3akoHaMH PK oT 29.09.2014 Ne 239-V
(BBOJUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunmanbHoro omyoaukoanus); ot 17.11.2015 Ne 408-V (BBoaMTCS B JIeHCTBHE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoauTtcs B nevictBue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoauTCA B ACHCTBUE
M0 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBoro opuImaIbHOro
onyosimkoBaHus); oT 27.06.2022 Ne 129-VII (BBoaUTCS B I€MCTBUE 110 UCTCUCHUH JIECATH
KaJIGHJIApHBIX JIHEH Mociie THS ero MepBoro opuiMaibHOrO onmyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJCHIAPHBIX JTHEH MOCIIE THS ero
nepBoro odunranbaoro onyoaukoBanus); ot 06.02.2023 Ne 194-VII (BBoauTCs B IeHCTBUE C
01.04.2023); ot 23.12.2023 Ne 50-VIII (BBoaUTCS B ASUCTBUE MO UCTEUYCHUH IIECTUICCATH
KaJIeHJAPHBIX JIHEW TOCIIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OMyOINKOBAHHUS).

Crates 11. KoMmereHmus MECTHBIX HCIIOIHHTEIBHBIX OPraHoB o0IacTeil, ropozoB
pecmyOIMKaHCKOr0 3HAYESHAA, CTOJMIIEI, PaifOHOB, TOPOLOB OOJIACTHOTO 3HAYEHHUA, AKMMOB
paifoHOB B TOPOAE, TOPOOB PaHOHHOTO 3HAYCHHUA, IIOCEIIKOB, CEJI, CEIbCKAX OKPYTOB

MecTHbIE HCTIOTHUTETBHBIE OPTaHbl 00JACTEN, TOPOIOB PECITYOINKAHCKOTO 3HAYEHUS,
CTOJIUIIBI, PAIOHOB, FOPOJOB OOJACTHOTO 3HAYEHHS, aKUMbl PAllOHOB B TrOpojie, TOPOJIOB
palilOHHOT0 3HAYEHUS, TTOCETKOB, CEJI, CETbCKUX OKPYTOB:

1) obecreunBarOT MOBBILIEHUE KaY€CTBA, JOCTYITHOCTh OKa3aHUs FOCYJapCTBEHHBIX YCIyT
Ha TEPPUTOPUU COOTBETCTBYIOLIEH aIMUHUCTPATUBHO-TEPPUTOPUATILHON €IUHULIBL;

2) o0ecrne4ynBarOT JOCTYMHOCTh IMOJ3aKOHHBIX HOPMATUBHBIX TPABOBBIX AKTOB,
OTIPEIEIIAIONTUX MOPSAJIOK OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;
3) oGecneunBatoT HHGOPMUPOBAHHOCThH YCIyTOIOIydYaTeleld B TOCTymHON (hopme o
MOPSAKE OKA3aHUSI TOCYAAapPCTBEHHBIX YCIIYT;
4) paccMmaTpuBarOT OOpallleHHUs YCIyromojydaTesied MO BOMpPOCaM OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT;



5) npuHUMAIOT MEpPHI, HANPaBJIEHHbIE HA BOCCTAHOBIICHNE HAPYIICHHBIX MpaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIYyTOMOaydaTeliei;

6) oOecrmevynBarOT TMOBBINICHUE KBalu(uKanuu paOOTHUKOB B chepe oKazaHUs
rOCYJIapCTBEHHBIX YCIIYT, OOIIEHUS C JINIIAMU C MHBAJIUIHOCTHIO;

7) OCYLIECTBIISIIOT PEMHXUHUPUHT OKa3aHUS TOCY/IAPCTBEHHBIX YCIYT B COOTBETCTBUU C
npaBwIaMH HUPPOBOM TpaHCPOPMALIUU TOCYJAPCTBEHHOTO YIIPaBICHUS;

8) obecnieunBarOT MpeAocTaBiIeHne HHPOPMAIUY B YIIOJTHOMOYEHHBIN OpraH Mo OIeHKE U
KOHTPOJIFO 32 KayeCTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIYr Uil MPOBEACHUS OLEHKHU
KadyecTBa OKa3aHMUS TOCYJApCTBEHHBIX YCIYyT, a Takxke HUHPOpMAIMU MO pe3yibTaram
BHYTPEHHETO KOHTPOJIS 32 KAY€CTBOM OKa3aHUs FOCY/IapCTBEHHBIX YCIYT B OPSIAKE U CPOKH,
yCTaHOBJICHHbIE 3aKOHOAaTeILCTBOM Pecnybnuku Kazaxcran;

9) obecneunBarOT MpenocTaBieHrne HHGOPMAITUU B YIIOJITHOMOYEHHBIN opraH B cdepe
uHpopMaTH3aUMM SIS TMPOBEJCHMS OIIEHKM TIpollecca aBTOMAaTU3allUM OKa3aHUs
rOCyJapCTBEHHBIX YCIYr B TMOPSJAKE M CPOKHU, YCTAaHOBIICHHBIE 3aKOHOJATEIbCTBOM
Pecnybnuku Kazaxcrawn;

10) mpenoctaBisoT goctyn ['ocynapcTBeHHON Kopmopaluu K MH()OPMalMOHHBIM
CUCTEMaM, COJEPKAIUM HEOOXOIUMBbIE ISl OKa3aHUsl TOCY/IapCTBEHHBIX YCIIYT CBEICHUS,
€CJIM MHOE HE TIPEeAYyCMOTPEHO 3aK0oHOoAaTeNIbcTBOM PecmyOnuku Kazaxcran;

11) mpenocrapisitor HHGOPMALIMIO O TIOPSIKE OKa3aHUsSI TOCYAapCTBEHHBIX YCIYT B
EnvHbI KOHTaKT-IEHTD;

12) npoBOAsAT BHYTPEHHUIN KOHTPOJIb 3a KAU€CTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBHH C 3aKOHOIaTeIhCTBOM Pecryonuku Kazaxcran;

13) oOecneunBarOT COOJIOJAECHHUE YCIAYTroJaTeNsIMHU MOJI3aKOHHBIX HOPMAaTHUBHBIX
MIPABOBBIX aKTOB, OMPEAEISAIOMINX MOPSAOK OKa3aHUs FOCY1apCTBEHHBIX YCIYT;

14) ocyliecTBISIIOT B MHTEpEcax MECTHOTO TOCYJapCTBEHHOTO YIMPABICHUS HUHBIC
MOJITHOMOYHSI, BO3JIaraeMble 3aKOHOAaTeNbcTBOM PecryOnmku Kazaxcras.

Cuocka. Cratbs 11 ¢ uameHeHussMu, BHeceHHbIMH 3akoHaMH PK ot 17.11.2015 Ne 408-V
(BBoguTca B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B AEHCTBHE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBOoAuTCs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBHUE IO UCTCUCHUH JIECITH KaJICHIAPHBIX JHEU IMOCIIE THS €ro
nepBoro oduiranbHoro onyoaukoBanus); ot 27.06.2022 Ne 129-VII (BBoauTCs B JeiicTBUE
M0 UCTECYCHUU JECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOro
omyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCS B JASHCTBHUE IO HICTCUCHUH JCCATH
KaJIeHJApHBIX JTHEW MOCIe THS €ro NepBoro oduimanibHoro onyonukosanus); ot 06.02.2023
No 194-VII (BBoautcs B aeiictue ¢ 01.04.2023).

Crarps 11-1. Opraau3anus AeATeIbHOCTH I'0Cy1apCTBEHHOM KOPIIOpaIiu

1. TocygapcTBeHHas Kopriopaius SBIsSETCS MpoBaiiiepoM B cdepe OKazaHHs
rOCyJAapCTBEHHBIX YCIYT, OCYLIECTBISIOMMM B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Pecnybnuku KazaxcTan neqaTebHOCTh M0 OpraHu3aluy padoThl IO MPUEMY 3asBJICHUN Ha



OKa3aHUE TOCYJAapCTBEHHBIX YCIYr U BbIJAY€ HX PE3YJbTAaTOB YCIYTONOJIy4aTeNIro IO
MPUHIUIMY "OJHOTO OKHA", 00ECIEUEeHHNIO OKa3aHUs TOCYIApCTBEHHBIX YCIYT B AJIEKTPOHHOMN
dhopwme.

2. l'ocynapcTBeHHast Kopropanus co3aaeTcst B popme aklMOHEPHOro 00IIeCcTBa, SIBISETCS
HEKOMMEPYECKON OPTraHU3aLHEe.

[NocynapcTBenHast kopriopaisi UMEET CBOM (PUITHAIIBI.

3. EnuHCTBEHHBIM akIIMOHEPOM ['oCynapcTBEeHHOM Kopriopauuu saBisieTcs [IpaBuTenscTBoO
Pecnybnuku KazaxctaH. YmolHOMOYEHHBIM opraH [ocyaapCTBEHHON Kopropaluu
onpenensiercs pemenueM llpaButensctBa PecnyOnuku Kazaxcran u3 uncia HEHTPaIbHBIX
roCyJapCTBEHHBIX OPIaHOB.

4. T'ocynapcTBeHHasi KOpIOpausi:

1) obGecrieunBaeT NOBBIIICHUE Ka4€CTBA OKa3aHUs TOCYJAPCTBEHHBIX YCIIYT;

2) obecrneunBaeT cOOJIOAEHUE TMOA3aKOHHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
ONPENEISIIOUINX MOPSAOK OKa3aHUs TOCYAapPCTBEHHBIX YCIYT;

2-1) exxerogno undopmupyer IlpaBurensctBo Pecnyonuku Kazaxcran o cocTostHum
paboThI IO OKa3aHUIO TOCYAAPCTBEHHBIX YCIIYT, MPEAOCTABISIEMBIX Yepe3 ['ocyAapCTBEHHYIO
KOPHOpaLHIo;

3) obecrieunBaeT MHPOPMUPOBAHHOCTh YCIYTOIMOJyYaTesiel O MOPsAAKE OKa3aHUs
roCyJIapCTBEHHBIX YCIYT;

3-1) paGotHuku ["'ocynapcTBeHHON KOpHOpalyy, UMEIOIIUE JAOCTYI K MEePCOHATbHBIM
JAHHBIM TPa)KJaH, a TAK)K€ y4acCTBYIOLIME B MPOLECCE OKa3aHUs rOCYJapCTBEHHBIX YCIYT,
MOJ/JIeKAaT MPOBEPKE B MOPSIKE, ONMPENeNIeMOM YIOJIHOMOYEHHBIM OpraHoM B cdepe
uHpopmaTh3auuu 1O corjacoBaHuio ¢ KomuteToM HauMOHAIBHOM O0€30MaCHOCTH
Pecniybnuku Kazaxcran;

4) paccMaTtpuBaeT oOpalleHUs YCIYromnojydaTesedl Mo BONpocaM OKa3aHHs
roCyJIapCTBEHHBIX YCIYT;

5) oOecneuynBaeT MOBBIIEHHE KBaTIU(pUKAUUM PAOOTHUKOB B cdepe OKa3zaHHs
roCyJAapCTBEHHBIX YCIYT;

6) oka3bIBaeT U (WJIKM) OpraHu3yeT OKa3aHUe roCy1apCTBEHHBIX YCIYyT (PU3HMUECKUM U (UITU
) IOpUJIMYECKUM JIUIIaM MO0 MPUHITUITY "OJTHOTO OKHA'", B TOM YHCJIE B 3JIEKTPOHHOU (hopMme u (
WIU) TOCPEACTBOM MOOMIBHOTO TpUIOkKeHUs [ocygapcTBEHHOW KOpIopaiuu, B
COOTBETCTBUH C 3aKOHOJIaTenbcTBOM PecnyOnuku Kazaxcras;

6-1) npenocraBisieT yIOJIHOMOUYEHHOMY OpPraHy IO OIIEHKE M KOHTPOJIIO 33 KaueCTBOM
OKa3aHUs TOCYAapCTBEHHBIX YCIYr WH(OpMamMio i TPOBEAEHUS OLIEHKH KadyecTBa
OKa3aHMs TOCYJapCTBEHHBIX YCIYr, NpPEeJOCTaBIsIeMbIX uepe3 locylapcTBEHHYIO
Kopropauuto win ['ocy1apcTBEHHON KOPIIOPALMEH;

6-2) ocymecTBisieT cOop, 00padOTKy M XpaHEHHE OMOMETPUUECKHUX JAaHHBIX (DU3UICCKUX
JUIL U1 UX OMOMETPUYECKON ayTeHTU(UKAIIUU TIPU OKa3aHUU TOCYIapCTBEHHBIX YCIYT;



6-3) ocyiiecTBIseT BefeHUE 0a3bl OMOMETPHYECKUX JAHHBIX (DU3WUSCKUX JIMI] JJIT UX
OMOMETPUYECKON ayTeHTU(PUKAIIMY TIPU OKA3aHUU TOCYJaPCTBEHHBIX YCIIYT;

6-4) opranuzyeTr mpueMm oOpamieHuil Guzndeckux u (Wiau) PUIAYECKUX JUIl B
aJMUHUCTPATUBHBIE OPTaHbl, K JTOJDKHOCTHBIM JIMIIAaM U BbIJa4y OTBETOB HAa HUX IO 3alpoCy
3asiBUTEJICH;

7) oCyHmIECTBIISIET UHBIE TTOJTHOMOYHS, MPETYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, aktamu llpesupenta Pecnyonukm Kazaxcran u
[IpaBurtenscTBa Pecriybnuku Kazaxcran.

Cnocka. ['maBa 2 nononnena cratbeit 11-1 B coorBercTBuu ¢ 3akonom PK ot 17.11.2015
Neo 408-V (BBoauTca B aelictBue ¢ 01.03.2016); ¢ usmeHeHussMu, BHECEHHBIMU 3akoHamu PK
oT 24.05.2018 Ne 156-VI (BBOaUTCS B ACMCTBUE 11O UCTCUCHUH JICCSITH KaJleHIapHBIX THEH
MocJIe AHS €ro neproro ouiuanbHoro onyonukoBanus); ot 02.04.2019 Ne 241-VI (
BBoauTCs B AelictBue ¢ 01.07.2019); oT 25.11.2019 Ne 272-VI (BBOAUTCS B ASUCTBUE T10
HMCTEUYCHHUH JIECATH KaJICHIAPHBIX JHEH MMOCIIE THS €ro IepBOro opuIiMaIbHOrO
onyOaukoBanus); oT 25.06.2020 Ne 347-VI (BBoaUTCS B JeHCTBUE IO UCTCYCHUU JCCATU
KaJIGHJIApHBIX JIHEH mociie THS ero NepBoro opuiraibHOro onyoaukoBanus); ot 23.12.2023
Ne 50-VIII (BBoaMTCS B ACHCTBHUE 110 UCTCUCHUH IIECTUACCATH KaAJICHAAPHBIX THEH MOCe JHS
€ro MepBoro oPpuIMaIbHOTO OMyOJIMKOBAHUS).

Crarss 11-2. ITapTHEpCKas opraHu3anus
1. ITapTHEpCcKO# opraHu3ameil B COOTBETCTBUU C HACTOSIIUM 3aKOHOM MOJKET OBITh
CyOBEKT MpeANPUHUMATEIHCTBA:

1) 3aperucTpupoBaHHbIi Ha TeppuTopuu Pecry6nuku Kazaxcran;

2) COOTBETCTBYIOIIUN TPEOOBAHUSIM, OTIPEICTICHHBIM YIIOJTHOMOUYEHHBIM OPTaHOM B cepe
OKa3aHUsI IOCYJapCTBEHHBIX YCJIYT IO COIVIACOBAHUIO C YIMOJHOMOYEHHBIM OPTraHOM IO
OIIEHKE M KOHTPOJIIO 3a KauyeCTBOM OKa3aHHUs TOCYJapCTBEHHBIX YCIyT, B TOM YHCIE
TpeOOBaHMUAM K OOecIeueHHI0 HHGOPMAIIMOHHOM O€30ITaCHOCTH U 3aIllUThl IIePCOHATBHBIX
JTaHHBIX

3) 3aKJIIOYMBIINI TAPTHEPCKOE COTJIAILICHUE.

2. OT60p CyOBEKTOB MPEANPUHUMATEILCTBA JIJIs 3aKJIIOUCHUS MTAPTHEPCKOTO COTJIAISHHUSI
MPOBOAUTCSI YIIOJIHOMOYEHHBIM OPTaHOM B cepe OKa3aHUs roCy1apCTBEHHBIX YCIYT.

K orbopy momyckaroTcsi Bce CyOBEKTHI MPEANPUHUMATEILCTBA, COOTBETCTBYIOIINE
TpeOOBaHUSIM, ONPENCICHHBIM YIOJHOMOUYEHHBIM OpPraHoM B cdepe oka3aHus
rOCYJIJapCTBEHHBIX YCIYT MO COIJIACOBAHMIO C YIMOJHOMOYEHHBIM OPraHOM IO OLIEHKE U
KOHTPOJIIO 32 KAY€CTBOM OKa3aHHUS TOCYJapCTBEHHBIX YCIYT, 32 UCKIIOUeHUEM (PUITUATIOB U (
WJIN) NPEJICTAaBUTEIHCTB MHOCTPAHHBIX IOPUINUYECKUX JIHIL.

3. TumoBoe mapTHEpPCKOE coTJallleHue pa3padaThiBaeTCd U yTBEpKIaeTcCs
YIIOJTHOMOYCHHBIM OPTaHOM B chepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT.



CHocka. ['naBa 2 nomonnena cratbeii 11-2 B coorBeTcTBHH ¢ 3akoHOM PK ot 23.12.2023
No 50-VIII (BBoUTCS B ACHCTBHE MO UCTEUCHUH IIECTUACCATH KAJICHIAPHBIX JHEH MOCIIE JTHS
€ro ePBOro OPHUIHAIBEHOTO Oy OJTMKOBAHMUS ).

I'nasa 3. PEECTP, [TIOJ3AKOHHBIN HOPMATHBHBIM IIPABOBOI AKT,
OITPEIEJISIFOLMI IIOPSIZIOK OKA3AHMSA I'OCYIAPCTBEHHBIX YCIIVT

CHocka. 3arojIoBOK IJ1aBbl 3 ¢ U3MeHeHHeM, BHeceHHBIM 3akoHOM PK ot 25.11.2019 Ne
272-VI (BBOAUTCS B JIEUCTBUE MO MCTEUCHUU JCCSATU KaJCHIAPHBIX JTHEHW Moclie JHS €ro
epBOTO O(QUITMATHEHOTO OIyOJIUKOBAHHS).

Crarps 12. PeecTp rocy1apCTBEHHBIX yCIIyT
1. T'ocynapcTBeHHBIE YCIYTH MOAJIEXKAT BKIOUEHUIO B PEECTP TOCYAAapPCTBEHHBIX YCIIYT.
2. TlpaBuia BefeHHs peecTpa TOCYNApPCTBEHHBIX YCIYyr pa3paldaThiBaAlOTCA U
YTBEPXKIAIOTCS YIIOJTHOMOYCHHBIM OPTaHOM B c(hepe OKa3aHUs TOCYJapPCTBEHHBIX YCIYT.

3. ITopsimoK BBISIBIIEHUS CKPBITBIX TOCYJAPCTBEHHBIX YCIYT U BHECEHHUS UX B PEECTP
rOCYy/IapCTBEHHBIX YCIYT ONPEACNsieTCs] YIMOJHOMOUYEHHBIM OpraHoM B cdepe oxazaHus
rOCyJJapCTBEHHBIX YCIYT.

4. OT60p rocyJapCTBEHHBIX YCIyT U3 peecTpa rocyAapCTBEHHBIX YCIYT, MO KOTOPHIM
MapTHEPCKUE OpraHu3alud MOTYT OCYIIECTBISATh NPUEM 3asBICHUNA Ha OKa3aHHE
rOCYJIapCTBEHHBIX YCIYT M BbIJIauy MX PE3YJbTATOB YCIYTroOMOJy4aTest0, OCYIIECTBIISIET
YIIOJTHOMOYCHHBIN OopraH B cepe OKa3zaHUs TOCyJapCTBEHHBIX YCIYT.

Cnocka. Crarbs 12 - B pegakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTcs B
JIEUCTBHE MO UCTCUCHUU IIECTUACCATH KaJICHAAPHBIX JHEH MOCIIE JIHSI €T0 IEPBOT0
Oo(HUIIUATIEHOTO OITyOTMKOBAHUS).

Crarps 13. O6mue Tpe6oBaHmA K paspab0TKe U YTBEPKACHHIO ITOJ3aKOHHOTO HOPMATHBHOT'O
IIPAaBOBOTO aKTa, ONPEAEIIAIOMETO MOPANOK OKa3aHMs I'OCyJapCTBEHHOM YCITyTH

CHocka. 3arojioBok craTbu 13 ¢ usMeHeHneM, BHeCeHHBIM 3akoHOM PK o1 25.11.2019 Ne
272-V1 (BBoguTCS B JAEWCTBHE MO MCTCUCHUM JIECATH KaJlCHAAPHBIX JHEW IMOCJe JHS €ro
HEePBOro OPUIIMAIBHOTO OMyOIUKOBAHMUS).

1. Jlyist oGecriedeHust eAMHBIX TPEOOBAHUN K KAYECTBY OKa3aHUS TOCYJAPCTBEHHBIX YCIyT
HEHTPAJIbHBIMU TOCYJIapCTBEHHBIMU OpraHaMH pa3pabaThIBAIOTCS M YTBEPKAAIOTCS
MOJI3aKOHHBbIE HOPMATUBHBIE TMPABOBBIC AaKThI, OMPEICISIONINE TMOPSIJ0K OKa3aHUs
rOCyJapCTBEHHBIX YCIyr, B TOM YHCJIE€ JJs TOCYJapCTBEHHBIX YCIYI, OKa3bIBA€MBbIX
3arpanyupexaeHusiMmu PecriyOnuku KazaxcTtan, MECTHBIMM HCIIOJHUTEIIBHBIMU OpraHaMu
obJactei, ropoJI0B pecyOJIHMKAaHCKOTO 3HAYCHHMS, CTOJHUIIBI, pAOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMaMH PallOHOB B TOpoOJie, TOPOJOB PAOHHOTO 3HAYEHUS, MOCEIKOB, CEll,
CEIBCKUX OKPYTOB.

Pa3zpaboTka u coriiacoBanue MpOEKTOB MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
ONpENESIIOMMNX TOPSAJOK OKa3aHWS TOCYJapCTBEHHBIX YCIYr, OCYILIECTBISIIOTCA B
cooTBeTcTBHUM ¢ 3akoHOM Pecnybnuku Kazaxcran "O npaBoBbIX akTax'.



2. ITpoeKT moA3aKOHHOTO HOPMATHUBHOTO MPABOBOIO aKTa, OMPEAENSAIONIETO MOPSI0K
OKa3aHHsl TOCYJapCTBEHHON YCIYTd, MOJJICKUT MyOJIUYHOMY OOCYXKICHHUIO B TOPSIKE,
omnpezensieMoM cTatbelt 15 HacTosiero 3akoHa.

3. [IpunsTue, u3MeHEHUE, TOMOJHEHUE U OTMEHA MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OMNPEICSAIONINX MOPSAIOK OKAa3aHHS TOCYJapCTBEHHBIX YCIYT, OCYIIECTBISIOTCS Ha
OCHOBE MPEMJIOKEHHI YINOJIHOMOYEHHOTO OpraHa IO OLEHKE W KOHTPOJIIO 3a KaueCTBOM
OKa3aHUs TOCYJAapCTBEHHBIX YCIyr, YIOJHOMOYEHHOTO opraHa B cdepe OKazaHUs
rOCy/IapCTBEHHBIX YCJIYyT, YMNOJIHOMOYEHHOr0 opraHa B cdepe wuHbOpMaTH3aIuu,
HEHTPAJIbHBIX TOCYJAPCTBEHHBIX OPTraHOB, MECTHBIX HCIOJHUTEIBHBIX OPraHOB 00JacTew,
TOpPOJIOB PECIYOIMKaHCKOTO 3HAYECHHUS, CTOJIMIIBI, pAiOHOB, TOPOJOB 00JIACTHOTO 3HAYEHUS,
aKMMOB PallOHOB B TOPOJIE€, TOPOJIOB PAOHHOTO 3HAYCHMUS, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, @ TaK)Ke MO UTOTaM OOIIECTBEHHOT0 MOHUTOPHHTA KAa4eCTBA OKa3aHUS TOCYJapPCTBEHHBIX
yciayr v (Miau) paccMOTpeHHUs OOpallleHHi yciayromosyyaTejed Mo BOIpocaM OKazaHUs
rOCYJIJapCTBEHHBIX YCIYT.

Cuocka. Cratps 13 ¢ n3ameHeHusIMH, BHeCceHHBIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOJUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJEHIAPHBIX JHEN MOCIE AHS €ro MepBoro
odurmansHoro omyonukoanus); ot 06.04.2016 Ne 484-V (BBoAUTCS B JCCTBUE TI0
UCTEUYEHUHU TPUIIATH KAJICHAAPHBIX JHEH MOCIIE JIHS €r0 EPBOro O(UIIMaTBLHOTO
onyosmkoBaHus); oT 25.11.2019 Ne 272-VI (BBoaUTCS B A€HCTBUE 110 UCTCUCHUHU JIECATH
KaJIGHJIApHBIX JIHEH Mociie THS ero MepBoro opuiMaibHOrO onmyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJCHIAPHBIX JTHEH MOCIIE THS ero
NepBOTro O(QUIIMATBEHOTO OMyOJIUKOBAHNS).

Crarpa 14. TpeGoBaEMA K COmEp)KaHMIO IIOA3AKOHHOIO HOPMAaTHBHOT'O IIPAaBOBOTO aKTa,
OIpeReIIAIOmEro NOPSAAOK OKa3aHWA rOCYyAapCTBEHHOH! yCIIyTH

Caocka. 3aronoBok ctatbu 14 B pepakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSl B JICICTBUE MO MCTEUEHUU JAECATH KaJCHIAAPHBIX JHEW IMOCe AHS €ro IMepBOro
O0(pHUIIUATIEHOTO OIyOIMKOBAHUS).

[Ton3akOHHBIA HOPMATHUBHBIM MPABOBOW aKT, ONMPEACISIOMINAN MOPSAIOK OKa3aHUs
roCyJJapCTBEHHOM YCITyTH, MPElyCMaTPUBAET:

1) uckmrouen 3akoHoMm PK o1 25.11.2019 Ne 272-VI (BBoguTcs B ASHCTBHE MO0 UCTCUYCHUH
JIECSITH KaJeHAAPHBIX THEH Tociie JHS €ro IepBOro o(puIraibHOro OnyOIMKOBaHUS );

2) onucaHue MOpsIKa:

JEUCTBUIN CTPYKTYPHBIX MOJpa3nelieHnii (paOOTHUKOB) yCIyrojaTess B Mpoliecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3aMMOJICUCTBHS CTPYKTYPHBIX MO/pa3iefieHuit (paOOTHUKOB) yCIIyroaTes B poiiecce
OKa3aHUs roCy/1apCTBEHHOM YCIIyTH;

B3auUMOJIEUCTBUSA ¢ ['0Cy1TapCTBEHHOM KOpropauue u (Win) HHbIMH YCIyTOAaTeNsIMU, a
TaK)Ke MCIOJIb30BaHUSI NHPOPMAIIMOHHBIX CHCTEM B MPOIECCE OKa3aHUS TOCYJapCTBEHHOMN
YCIyTH,



BbIJIAUM Pe3yJIbTaTa OKa3aHUs TOCYAapCTBEHHON YCIYTH;

3) nopsi0K HampaBiaeHUs: UHGOPMAIIMK O BHECEHHBIX U3MEHEHUSAX U (MJIU) JOMOTHEHUSIX
B TIO/J3aKOHHBIE HOPMATHBHBIC IPABOBBIC AaKThl, OMPEACISIONIME TOPSAOK OKa3aHUs
roCyJIapCTBEHHOM yCIIYTH, B OpraHU3aIliy, OCYIIECTBISAIONINE MTPUEM 3asBJICHUN U BbIJIauy
pEe3yIbTAaTOB OKa3aHUs TOCYJAPCTBEHHOU YCIYTH, U YCIYTOAATENsIM;

3-1) npunokeHue ¢ nNepeyHeM OCHOBHBIX TPEOOBaHUM K OKAa3aHUIO TOCYAapCTBEHHOMN

YCIIYTH, KOTOPOE COAECPKUT:

HAaUMEHOBAHHUE TOCYAapCTBEHHON yCIIYTH;

HAaUMEHOBAHUE yCIIyTOJaTeNs;

CIOCOOBI MPEJ0CTABIICHUS TOCYJAPCTBEHHOU YCIYTH;

CPOK OKa3aHHs roCy1apCTBEHHOM YCIyTH;

dbopMy OKazaHMs TOCYIapCTBEHHOMN YCIyTH;

pe3yibTaT OKa3aHus rocyJapCTBEHHOU YCIyTH;

pa3mep IiaThl, B3UMAEMOU ¢ yCIYTronoyyaTess Npyu OKa3aHUH TOCYJapCTBEHHOUW YCIyTH
, 1 CTIOCOOBI €€ B3UMAaHMS B CIIy4asiX, MPEyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecryOnmku
Kazaxcran;

rpaduk paboTsl ycnyroaatens, ['ocyapcTBEHHOM KOpropauu 1 00beKTOB HHGOpMAIIHH

NepeveHb JIOKYMEHTOB U CBEJICHUM, UCTPEOYEMBIX Yy YCIyTOIMOTy4YaTess s OKa3aHus
roCyJJapCTBEHHOU YCITyTH;

OCHOBAHUSI JJI OTKa3a B OKa3aHUM TOCYAapCTBEHHOW YCIyTH, YCTAHOBICHHBIE 3aKOHAMU
Pecny6niuku Kazaxcran;

4) unbie TpeOOBAHUS C YYETOM OCOOEHHOCTEN OKa3aHUs TOCYJapCTBEHHOU YCIyTH, B TOM
YHCJIe OKa3bIBAEMOU B AJICKTPOHHOM hopme U yepe3 ['ocy1apCcTBEHHYIO KOPIIOPAIIHIO.

Cuocka. Crates 14 ¢ usmenenusmu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBogutcs B neiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B A€ICTBUE 110
UCTEUYEHUH JISCATH KaJeHIAPHBIX JHEU MOocye JHS ero MepBoro opuinaibHOro
onyosmmkoBaHus); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBHUE TI0 UCTEUCHUH JIECITH
KaJICHJIApHBIX JIHEH Mociie THS ero MepPBOTo 0UIIMAIBHOTO OMYOJIUKOBAHHUSA).
Cratpa 15. Ily6imaaoe 06cyXIeHre IPOeKTOB MOA3aKOHHEIX HOPMaTHBHEIX IIPABOBBIX aKTOB
, OIIPEAEIIAIONMAX MOPATOK OKA3aHHA TOCYAaPCTBEHHBIX YCIYT

Caocka. 3aronoBok ctatbu 15 - B pemakuuu 3akona PK ot 25.11.2019 No 272-VI (
BBOJIMTCSI B JICICTBUE MO MCTEUEHUU JAECATH KaJCHIAPHBIX JHEW IMOCIEe JHS €ro NEepPBOro
Oo(pHUIIUATIEHOTO OIyOJIMKOBAHUS).

1. Ily6nu4yHOE 00CYXK/IeHHE MPOEKTOB MOJI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
ONPEACIISIIOMINX MOPSAOK OKa3aHUsl TOCYJAapCTBEHHBIX YCIYT, MPOBOJIUTCS C LEIBIO y4eTa
3aMEeYaHU ¥ TIPETIOKCHUA (PU3NUECKUX U FOPUIMYECKUX JIUII, TTpaBa, CBOOOIBI U 3aKOHHBIC
MHTEPEChl KOTOPBIX 3aTParMBarOTCs MOA3aKOHHBIMA HOPMAaTHBHBIMU IPABOBBIMU AKTaMH,
OMPEEIAIONIUMU MOPSAIOK OKa3aHUS TOCYNaPCTBEHHBIX YCIYT.



2. lenTpanpHblii TOCYIapCTBEHHBIM OpraH, pa3padaThIBAIONIUN TOA3aKOHHBIN
HOPMATUBHBIN IIPABOBOM aKT, ONPEACIISIOMINMT MTOPAJIOK OKa3aHUs TOCYJapCTBEHHOU YCIIYTH,
pa3MelaeT NpoeKT MOA3aKOHHOTO HOPMATUBHOIO MTPABOBOT0O aKTa, ONPEIEISIONIEr0 MOPSIA0K
OKa3aHUsl TOCYJAapCTBEHHOM YCIyTH, JUIsl ero myOnuyHoro oOcyxaeHusi Ha BeO-mopraine "
ANIEKTPOHHOTO MPABUTEILCTBA", CBOEM HMHTEPHET-pecypce M (WIM) HUHTEpPHET-pecypcax
MECTHOTO HCIIOJHUTEIIBHOTO OpraHa o0JacTd, Topoja pPECHyOJMKaHCKOTO0 3HA4YeHUs,
CTOJIMIbI, paiioHa, ropoaa oOJAacTHOTO 3HAYEHHUs, aKUMa pailloHa B Tropojie, ropona
palloHHOTrO 3HAauYEHUsl, MOCENKa, Cela, CEeJIbCKOro OKpyra, a Takke oOecleyMBaeT MHBIMU
cnocobaMu HH(MOPMUPOBAHHUE YCIIYTONOIyYaTeNe O MPOEKTE MOJ3aKOHHOIO HOPMATUBHOTO
IIPaBOBOT'0 aKTa, ONPEAEISIFOUIET0 NOPAI0K OKa3aHUs IOCY1apCTBEHHOM YCIIYTH.

3. Ily6nuuyHoe oOcyxAeHue MPOeKTa MOJ3aKOHHOIO HOPMATUBHOTO MPABOBOrO aKTa,
ONPEIENSIOIEr0 MOPSIIOK OKAa3aHUs TOCYAapCTBEHHOM YCIYTH, OCYILIECTBIISIETCS B TEUECHHE
JECSATH pabounX AHEH co AHS ero pa3MenieHus sl MyOJInYHOro 00CYKICHNUS.

4. lleHTpanbHbIi TOCYIAPCTBEHHBIA OpTaH, pa3padaThIBAIONIMN MPOEKT MO3aKOHHOTO
HOPMATHUBHOI'O MPABOBOr0 aKTa, OMPEACISIONIETO MOPSAJOK OKa3aHUs TOCyJapCTBEHHOU
YCIIYTH, COCTaBJISIET OTYET O 3aBEPLICHUU MyOIMYHOrO OOCYKACHHS MPOEKTA MOA3aKOHHOIO
HOPMaTUBHOI'O IPAaBOBOI0O aKTa, ONPEAEISIIOLIEr0 IMOPSAAOK OKa3aHUs TOCYyIapCTBEHHOM
YCIIYTH, KOTOPBIN MOJJIEKUT pa3MeIEHUI0 Ha BeO-nopTaje "3JeKTPOHHOrO MpaBUTEIbCTBRA",
CBOEM MHTEpHET-pecypce U (WM) UHTEPHET-PECYPCAX MECTHOIO HCIIOIHUTEIBHOTO OpraHa
obOnactu, ropoja pecnyOJMKaHCKOrO 3HAY€HHUs, CTOJUIIbI, pailoHa, ropoja OOJACTHOIO
3HAYEHHUs, aKUMa paiioHa B TOPOJIE, TOpoAa paiOHHOIO 3HAYEHUS, [TOCEIIKA, Cela, CEIbCKOTO
OKpyra.

OTtueT 0 3aBepIICHUU MyOJIUYHOTO OOCYXIEHHUS MPOEKTA MOA3aKOHHOTO HOPMATUBHOTO
IIPAaBOBOT'0 aKTa, ONPEIEIISIFOLIET0 NOPSAI0K OKAa3aHMsI TOCYITapPCTBEHHOM YCIYTH, COJIEPIKUT:

nepeYeHb U KPaTKOe COJIepKaHUE 3aMEUaHUM M MPEIJIOKEHUM, MOJyYeHHBIX B X0JI€
MyOMUYHOTO OOCYXKICHUS, C TNPWIOKEHWEM OOOCHOBAaHHMI MO TPUHATHIM W (WUIIN)
HEMPUHATHIM 3aMEYaHUSAM U MPEJI0KEHUSM;

UH(POPMAILIHIO O CIOcO0e O3HAKOMJICHHUS C MPOEKTOM IOJ3aKOHHOT'O HOPMAaTHBHOTO
IPaBOBOTO aKTa, OIPEAENSIONIEr0 NOPSANOK OKa3aHUs TOCYJapCTBEHHON YCIYTH,
J0pa0OTaHHOIO C YYETOM NOCTYIHUBILINX 3aME€YaHUMN U NPEJI0KEHUN.

3amedanus U IPeaioKeHHs GU3NUYECKUX U IOPUIUUYECKUX JIUIL K TPOCKTY MOJI3aKOHHOTO
HOPMAaTUBHOI'O IMPABOBOT0 aKTa, OMPEAENSIOLIEro MOPSAJOK OKa3aHUs TOCYIapCTBEHHOM
YCIIYTH, IOCTYIIMBIIKME IO UCTEYEHUH CPOKA, YKA3aHHOTO B IIYHKTE 3 HACTOSIIEH CTaTbH, HE
MO/JIEKAT PACCMOTPEHHUIO.

[IpoekT Moa3aKOHHOIO HOPMAaTHBHOTO IPABOBOIO aKTa, OMPEAENSIOIETr0 MOPSI0K
OKa3aHMUs TOCYJAapCTBEHHOM YCIyrd, AopaOOTaHHBIM MO pe3ylbTaTaM MTyOJIHMYHOTO
O00CYXKJIEHUSI, 1 OTYET O 3aBEPIICHUU MyOJUYHOTO OOCYXKAEHHUS MPOEKTa IMOJ3aKOHHOTO
HOPMATHUBHOI'O MPABOBOr0 aKTa, OMPEACIISIONIETO MOPSAI0K OKa3aHUs TOCyJapCTBEHHOU
YCIyTd, HaNpaBisIOTCS Ha COTJIACOBAHME B 3aMHTEPECOBAHHBIE LEHTPaJbHbBIC



rOCYJIapCTBEHHBIC OpraHbl, MECTHBIE HCIOJHHUTEIbHBIE OpraHbl 00JIacTe, TOpPOJIOB
pecry0IMKaHCKOT0 3HAYEHHUsI, CTOJIUIIbI, PAalOHOB, TOPOJOB OOJACTHOTO 3HAYEHUSI, AKUMaM
palioHOB B rOpo/ie, TOPOJOB PallOHHOTO 3HAYEHUSI, IOCEIKOB, CEJI, CEIbCKUX OKPYTOB.

5. IIpoexThl HOPMATUBHBIX MPABOBBIX AKTOB O BHECEHUIO M3MEHEHUU W (W)
JIOTIOJIHEHUI B YTBEPKICHHBIEC TTO13aKOHHBIE HOPMATUBHbBIC MPABOBBIE AKThI, OMPEACISIIONINE
NOPSZIOK OKa3aHUsS TOCYIAapCTBEHHBIX YCIyT, B 00sA3aTEIbHOM TMOPSAJIKE MOJJIekKAT
MyOJIMYHOMY OOCYKJICHUIO B MOPSJKE, YCTAHOBJICHHOM HACTOSIIIIEH CTaThel.

Cuocka. Cratpd 15 ¢ n3amMeHeHUIMH, BHeCEHHBIMM 3akoHaMu PK o1 25.11.2019 Ne 272-VI
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCe AHS €ro MepBoro
odurmanpHoro omyonukoBanus); ot 14.07.2022 Ne 141-VII (BBoxuTcs B felCTBUE 110
UCTEUEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
omnmyOJMKOBaHUA).

Cratps 16. TpeOboBaaua k pa3paboTKe perjiaMeHTa roCyapCTBeHHOH YCIIyTH

Caocka. Crates 16 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JEHCTBUE 10 UCTEUCHUU IECITH KaJlCHJAPHBIX JHEH MOcie JHS ero mepBoro opuiuaiIbHOTO
OITyOJIMKOBAHUA).
Cratbs 17. TpeOGoBaHHS K COIEPIKAHUIO PEITIAMEHTA I'OCYAaPCTBEHHOM YCIIYTH

Caocka. Crates 17 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B
JICHUCTBYE 10 UCTEUCHUHU JECSITH KaJleHJAPHBIX JHEH MOCie JHS ero IepBoro opuinaIbHOTO
OITyOJIMKOBAHU).

I'masa 4. OKASAHHE I'OCYJAPCTBEHHBIX YCIIVI

Cratssa 18. Oxa3zaHre rocyJapCTBEHHBIX yCIyT

1. F'ocynapcTBeHHBIE YCIIYTH OKa3bIBAIOTCS yCIyTOAaTEISIMH.

2. [IpueM 3asiBieHUN Ha OKa3aHWE TOCYJAApPCTBEHHBIX YCIYT U BblJadya WX pe3yJbTaTOB
YCIyTONOMYYaTet0 OCYIIECTBIISIOTCS

1) uepes ycnyrongarenei;

2) uepe3 ['ocynapcTBEeHHYIO KOPIIOPAIIHIO;

3) yepe3 mapTHEPCKUE OpraHU3aINY;

4) mocpeIcTBOM BeO-miopTaja "3JIeKTPOHHOTO IIPaBUTEIbCTBA"

5) noCpeacTBOM CTallMOHAPHOTO ADOHEHTCKOr'0 YCTPOKCTBA;

6) mocpecTBOM aOOHEHTCKOTO YCTPOUCTBA COTOBOM CBSI3H;

7) mocpencTBOM OOBEKTOB WH(POPMATHU3AIMH, ONPEICICHHBIX IEHTPAThHBIMU
rocyJapCTBEHHBIMU OpTaHaAMHU.

Caocka. Cratbs 18 - B pegakuuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoguTCS B
JICUCTBUE TI0O UCTEUEHUH MIECTHICCIATH KAJICHIAPHBIX JHEH MOCIe THS €T0 MEPBOTro
oHuIMaTBEHOTO Oy OIHMKOBAHHS).

Cratbs 19. Oxa3zaHre rocyJapCTBEHHBIX YCIYT yCIyTOAaTeIIMHI



TpebGoBaHuss W TOPSAIOK OKa3aHUS T'OCYJAPCTBEHHBIX YCIYT YCIyrojaTelsiMu
OTIPEICIISIIOTCS MOJI3aKOHHBIM HOPMATUBHBIM MPABOBBIM aKTOM, OMPEACIISIONIMM MOPSI0K
OKa3aHMs TOCYIapPCTBEHHBIX YCIIYT.

B cnyuasx mpenctaBiieHus yciayromnoJiydyaTteieM HENOJHOr0 MakeTa JOKYMEHTOB
COTJIACHO TEPEUYHI0, MPEAYCMOTPEHHOMY MOJ3aKOHHBIM HOPMATHBHBIM IMPABOBBIM aKTOM,
OTIPECISAIONIUM TOPSIOK OKa3aHUs TOCYJApCTBEHHOW YCIyru, W (WJIM) JOKYMEHTOB C
HCTEKIIUM CPOKOM JEHCTBUS YCIyro/laTelib OTKa3bIBAET B MPUEME 3asIBJICHUS.

Cuocka. Cratps 19 ¢ n3menenusmu, BHeceHHBIMH 3akoHaMM PK oT 06.04.2016 Ne 484-V
(BBOIUTCSA B ICUCTBUE 110 UCTEUECHUU TPULIATU KAJICHAAPHBIX JHEH MOCIE IHS €ro MEePBOro
odunmaabHOro onyoarkoBanus); ot 25.11.2019 Ne 272-VI (BBoaUTCS B I€HCTBHUE 110
UCTEUEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
omnmyOJMKOBaHUA).

Cratpsa 19-1. OTka3 B 0OKa3aHHH IOCyAapCTBEHHBIX YCIYT yCIYTOAaTEI MU

1. IIpu oTkaze B OKa3aHUU TOCYIAPCTBEHHOW YCIYTH YyCIyTroJaTeib HaIlpaBisieT
YCIYTOIMOJIy4aTeIl0 OTBET ¢ YKa3aHHEeM IIPUYHMH OTKa3a.

2. Ycnyronarenu OTKa3bIBalOT B OKa3aHUU TOCYAapCTBEHHBIX YCIYT MO CIECAYIOIIUM
OCHOBAHUSIM:

1) ycTaHOBJI€HUE HEIOCTOBEPHOCTH JIOKYMEHTOB, MPEJCTABIICHHBIX YCIYTOIoIyJdaTesieM
JUISl TIOJYyYEeHUsI TOCYAapCTBEHHOM yCIIyTH, U (WJIM) JaHHBIX (CBEICHHI), CONEpKAIINXCS B
HUX;

2) HECOOTBETCTBUE yCIYTOMOTyYaTeNsl ¥ (MITK) TIPEICTaBICHHBIX MaTeprajioB, OOHEKTOB,
JAHHBIX U CBEJEHUM, HEOOXOAUMBIX ISl OKa3aHUsI TOCYIapCTBEHHOM yCIyTH, TpeOOBaHUAM,
YCTaHOBJICHHBIM HOPMAaTUBHBIMU NIPaBOBbIMU akTaMu Pecniybnuku Kazaxcran;

3) oTpuLIATEIbHBIM OTBET YIIOJHOMOYEHHOIO IOCYJapCTBEHHOI'O OpraHa Ha 3aIlpoc O
COTJIACOBAHUU, KOTOPBIA TpeOyeTCs IJid OKa3aHWUs TOCYJAapCTBEHHOM YCIyTrH, a TaKkKe
OTPHIIATEIHFHOE 3aKIIFOYCHUE IKCIICPTU3bI, UCCICAOBAHUS JTUOO MPOBEPKHU;

4) B OTHOIIICHUH YCIYTOMOJydyaTessi UMEETCS BCTYNHBIIEE B 3aKOHHYIO CHITY pelieHue (
MIPUTrOBOp) CyAa O 3alpelleHUU ACATEIbHOCTU WU OTHAENIbHBIX BHUIOB JESTEIbHOCTH,
TPEOYIONTUX MOJIYYEHHUS ONPEACICHHON TOCyIapCTBEHHON YCIIYTH;

5) B OTHOIIIEHUU YCIYTOMOJIy4YaTelsiss UMEETCSl BCTYNUBIIEE B 3aKOHHYIO CUITy PEIICHUE
CyJa, Ha OCHOBAaHUHU KOTOPOTO YCIyTOIMOIydaTellb JIUIICH CIEeIHATbHOTO MpaBa, CBI3aHHOTO
C TIOJIyYEHUEM TOCYIapCTBEHHOMN YCIIyTH.

6) OTCYTCTBHE COIJIaCHs yCIYTOIOJIydaTes, MPea0CTaBIIeMOT0 B COOTBETCTBUU CO
cratbeit 8 3akoHa PecnyOnuku Kazaxcran "O mepcoHalbHBIX JAHHBIX M MX 3aluTe", Ha
JOCTYIl K IEPCOHAIBHBIM JIAHHBIM OTI'PAaHUYCHHOTO JIOCTYIIA, KOTOpPHIE TPEOYIOTCS IS
OKa3aHUs roCy/1apCTBEHHOMN yCIIyTH.

3. B ciuydae ycTpaHEHHS YCIyromojiydyaTeleM MNPUYUH OTKa3a B OKa3aHUU
rOCYyJIapCTBEHHOM YCIYTH YCIYTOIOoaydaTesib MOXET 0OpaTUTHCS MOBTOPHO JJISI TTOJTYyUYCHUS



TOCYJapCTBEHHOW YCIYTH B TMOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM PecmyOnuku
Ka3zaxcran.

4. [lelicTBuEe MyHKTA 2 HACTOSIIIEH CTaThU HE PACIPOCTPAHACTCS Ha CIy4yau MOJyYEHUS
JUIEH3UH B MOPsAKE, ycTaHOBIEHHOM 3akoHoM Pecnyonuku Kazaxcran "O pazpemieHusx u
YBEIOMIICHHSIX".

5. 3akonamu PecnyOnuku KazaxcTtan MOryT ycTaHaBIMBAaThCS MHbIE OCHOBAHUS JJIs
OTKa3a B OKa3aHWUU rOCYIaPCTBEHHBIX YCIYT.

Caocka. I'nasa 4 nononaena crarber 19-1 B coorBercTBru ¢ 3akoHoMm PK ot 06.04.2016
Ne 484-V (BBOAUTCS B AEHCTBHE MO UCTCUCHUH TPUALIATH KaJE€HIAPHBIX THEU MOCe JHS ero
nepBoro o(UIMaILHOTO ONMyOJIMKOBaHUs); C U3MEHEHUEM, BHECEHHBIM 3akoHOM PK ot
30.12.2021 Ne 96-VII (BBOIUTCS B ACHCTBHE MO UCTCUCHUH IECTUACCATH KAJICHIAPHBIX JHEH
MOCJIE IHS €r0 MEePBOro OPUIUATBLHOTO OMYyOJINMKOBAHMS).

Crarbs 20. Oxa3zaHre roCyJapCTBEHHBIX yCIyT 9epe3 I'ocynapcTBEHHYI0 KOpIOpanmuio

1. TIpu okazaHuM rocyJapCTBEHHBIX YCIyr 4epe3 ['ocyaapCTBEHHYIO KOPIOpPAIUIO,
OKa3aHUE€ KOTOPBIX MPENYyCMATPUBAET OTIIPABKY 3aBJIICHUS U JOKYMEHTOB YCIyTOIOIy4YaTes
ycayrogaTeasiM Ha OyMa)kHOM HOCHUTENIEe, IEHb MpreMa 3asBIICHUI U IOKYMEHTOB HE BXOJIUT
B CPOK OKa3aHUs roCyJapCTBEHHOW YCIIyI'M, YCTAHOBJIECHHBIA MOJI3aKOHHBIM HOPMAaTUBHBIM
MIPABOBBIM AKTOM, OTPEIEIISIONINM MOPSII0K OKa3aHUs TOCYIapCTBEHHOM YCITyTH.

2. Paborauk ['ocymapcTBeHHON Kopmopanuu o0si3aH TPUHATH 3asABICHUE
YCIYTONOJIy4YaTelis MPYU HAJIMYKUKA Y HErO MOJHOIO MaKeTa JOKYMEHTOB COTJIACHO IMEPEYHIO,
MPEyCMOTPEHHOMY TOJI3aKOHHBIM HOPMATHUBHBIM MPAaBOBBIM aKTOM, OMPEACISIONINM
NOPSIIOK OKa3aHUs TOCYJapCTBEHHOM YCITyTH.

B cirywyae npeacTaBieHHs yCIIyronoJy4aTesieM HEMTOJIHOrO aKeTa JOKYMEHTOB COTJIACHO
MEPEYHI0, MPEIYCMOTPEHHOMY MOA3AKOHHBIM HOPMAaTHBHBIM IMPABOBBIM  aKTOM,
OTPEACISIONIUM TMOPSAIOK OKa3aHWUS TOCYJIApCTBEHHOM YCIYrd, a TakXke JOKYMEHTOB C
UCTEKIIUM CPOKOM JeWcTBUS paboTHHK ['oCymapcTBEHHOW KOpIIOpalid OTKa3bIBaeT B
MpueMe 3asiBJICHHUS.

3. Ilpu oka3zaHuMM rOCYJIapCTBEHHOW yCIyrd 4yepe3 ['oCyaapCTBEHHYIO KOPIOPALUIO
UICHTU(PUKALMIO  JIMYHOCTH  yCJIyromojydaTesiss  OCYUIECTBISIIOT  pPaOOTHHUKH
['ocynapcTBeHHOM KOpIIOpaLyu.

4. Ilpn oka3zaHUM rOCYyAapCTBEHHBIX YCIYT yepe3 ['0Ccy1apCTBEHHYI0 KOPHOPAIUIO
B3aMMO/ICHCTBUE C YCIYToaTeNISIMU OCYIIECTBISAECTCS C UCIOJIb30BaHNEM UHGOPMAIMOHHON
CUCTEMbl MOHUTOPUHTA OKA3aHUS TOCYJaPCTBEHHBIX YCIYT.

5. Uckmouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoaAUTCS B IeHCTBUE TIO UCTCUCHUU
JECATH KaJeHAAPHBIX JHEH MOCHE IHS €ro MePBOro O(PUIMaILHOTO OMYyOIUMKOBAHHUS).

6. PaboTHuku ['ocyapcTBEHHON KOPHOpALUK MPU OKA3aHUM TOCYIaPCTBEHHBIX YCIyT
0o0si3aHBl TMOJydYaTh COTJIACHE YCIYromojydyaTeils Ha HCIOJIb30BaHUE CBEICHHI,
COCTAaBJISIFOIINX OXPaHIEMYIO 3aKOHOM TaliHy, COJepKaluxcsi B MHOOPMAIMOHHBIX CUCTEMAX
, €CJIM UHOE HE MpeycCMOTpeHO 3akoHamu PecryOnuku KazaxcraH.



Cnocka. Crarbs 20 B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBoAMUTCS B
nerictBue ¢ 01.03.2016); ¢ usmeHenusmu, BHeceHHbIMU 3akoHaMu PK ot 25.11.2019 Ne 272-
VI (BBOaUTCS B EUCTBUE MO UCTEUCHUH JACCATH KaJICHAAPHBIX JTHEH MOCe JTHS €0 MePBOTo
odunuanbHoro omyoaukoanus); ot 14.07.2022 Ne 141-VII (BBoguTcs B AHCTBHE 110
MCTEUCHUH JIECSITH KalleHJaPHBIX JTHEU MOCIe JHS €ro MepBoro opuinuaibHOro
OITyOJIMKOBAHUS ).

Crarps 21. OxazaHne rocyJapCTBEHHBIX YCIIYT B 3JIEKTPOHHOM (opme

1. OxazaHue rocyJapCTBEHHBIX YCIYT B JJICKTPOHHOU (OpME OCYIIECTBIISETCS
MOCPEACTBOM BeO-TIopTalia "3JeKTPOHHOTO MPaBUTENIbCTBA" U 00BEKTOB MH(OPMATHU3ALINH,
MHTETPUPOBAHHBIX C CEPBHCAMU, PA3MEIIEHHBIMU Ha IUII03€ "3JIEKTPOHHOrO paBUTENbCTBA"
, BHEIITHEM LUTIO3€ "3JIEKTPOHHOIO NPABUTENIBCTBA', B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Pecry6muku Kazaxcras.

2. Pe3ynbpTaToM OKa3zaHHsS TOCYJapCTBEHHOM YCIYTH B AJIEKTPOHHOU (opMe sIBIsETCS
BbIJIa4a AJIEKTPOHHOIO JOKYMEHTA MM JOKYMEHTa Ha OyMa>KHOM HOCHUTEIE MO0 CBEACHUS
13 UHGOPMAITMOHHON CUCTEMBI "2JICKTPOHHOTO TIPaBUTEIbLCTBA" .

2-1. Pe3ynbTaThl OKa3aHus rOCyAapCTBEHHBIX YCIYT B 3JIEKTPOHHON (popMe, MOTydeHHBIX
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOW CBS3W, HANpPABIAIOTCS B KaOWHET
MOJIb30BaTeNIl Ha BeO-mopTane "3JEeKTPOHHOIO MpaBUTENLCTBA" B (OpME 3IEKTPOHHOTO
JOKyMEHTa, a Tak)Ke MO BBIOOPY yCIyromojydaTessi Ha ero abOHEHTCKUW HOMED B BHUJC
KOPOTKOI'0 TEKCTOBOI'O COOOIIEHUSI.

2-2. O0sA3aTenpHbIE PEKBU3UTHI PE3YJbTATOB OKAa3aHUs IOCYJAPCTBEHHBIX YCIyT B
AJIIEKTPOHHOM (popMe, MOTyYeHHBIX MOCPEICTBOM a0OHEHTCKOT'O YCTPOMCTBA COTOBOM CBSI3H,
a TaKXe TMOpSAIOK NPOBEPKH HUX JOCTOBEPHOCTH PETYJIUPYIOTCS 3aKOHOJATEIbCTBOM
Pecny6niuku Kazaxcran 06 nundopmaTuzammm.

2-3. Pe3ynbpTaThl OKa3aHUs rOCYJapCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUEHHBIX
MOCPEACTBOM a0DOHEHTCKOT'O YCTPOMCTBA COTOBOM CBS3H, UCIONB3YIOTCS YCIYTONnoTydaTreaeM
JUTSl TOATBEPKJICHUS (PaKTOB, UMEIOIIUX IOPUINYECKOe 3HaUeHue, 0e3 HeoOXOAUMOCTH UX
IIPE/ICTABIICHNUS HA OyMa>KHOM HOCHUTEIIE.

3. Ilpu oka3zaHUM TOCYAapCTBEHHON YCIyrd B SIEKTPOHHOU (opme uepes
['ocyaapcTBEHHYIO KOPIOPALUIO HA OCHOBAaHMU MUCBMEHHOI'O COTJIACHUsl yCIIyTrOMOIy4yaTens
ero 3ampoc B (opMe 3JIEKTPOHHOIO TOKYMEHTa 3aBEepsieTCs JJIECKTPOHHOU HU(PPOBOI
MOANKCHIO paboTHUKA ['0Cy1apCTBEHHOM KOpPIIOpaIy, BbIIAHHON €My JIJIsl UCIIOJIb30BaHUS B
CITY’KEOHBIX IICIIAX.

3-1. lns okazaHus rocyAapCTBEHHON YCIYTH B AJIEKTPOHHOM (hOpME B TOM YHCIIE MOXKET
MPOBOIUTHCS OMOMETpUYecKas ayTeHTUPUKAIUS JTUYHOCTH YCIYyromoydaresis B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnuku Kazaxcran.

4. Uckmtouen 3akonoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B IEUCTBUE 110
UCTEUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0(pUIIUaIbLHOTO
OITyOJIMKOBaHUA).



5. Jlms okazaHus TOCYJApCTBEHHBIX YCIYT B DJIEKTPOHHOU (popMe ToCyJapCTBEHHbIE
opranbl 00s3aHbl HA IOCTOSIHHOM OCHOBE TMOJJIEPXUBaTh B aKTyaJlbHOM COCTOSHUU
AIEKTPOHHBIE HH(GOPMAIIMOHHBIE PECYPChI, HAXOSAIINECS B UX HHPOPMAIIMOHHBIX CUCTEMAX.

Cuocka. Cratbs 21 ¢ n3ameHeHusIMH, BHeCceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoguTca B aeiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOoAUTCS B AEHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B J€UCTBUE MO UCTCUECHUU JACCATH
KaJICHIAPHBIX JHEH MOCIe IHS €ro epBoro oduinaibHoro onyoaukoBanus); ot 02.01.2021
Ne 399-VI (BBoaUTCSA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
nepBoro odurmaibHoro onyonukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B elicTBUE
M0 UCTEUEHUH JCCATH KaJCHIAPHBIX JTHEH TOCIe JHS €ro IEPBOro O(pUIIHaIbHOTO
omyOnukoBanus); oT 23.12.2023 Ne 50-VIII (BBoauTCs B AelicTBUE IO UCTCUCHUHU
IECTUIECATH KaJCHIAPHBIX JHEN MOCIE AHS €ro MepBoro O(PUIuaIbHOro OMyOJIMKOBAHHUS).
Cratps 21-1. Okxa3zaHue MPOAKTHBHBEIX YCIIyT

Oxka3zaHue NPOaKTUBHBIX YCIYT OCYILECTBIISIETCS MOCPEACTBOM HHPOPMAITUOHHBIX CUCTEM
rOCYJIapCTBEHHBIX OPTraHOB IMPU PETUCTPAIUU TeIePOHHOTO HOMepa aOOHEHTCKOTO
YCTpOMCTBA COTOBOM CBSI3U YCJIyromojydaTesisi Ha BeO-moprane '"3JIeKTPOHHOTO
MpaBUTENbCTBA" W HAJIUYUU COTJIACHA YCIyTomojiydatels Ha cOop u 00paboTky
MePCOHATBHBIX JaHHBIX, MOJYYEHHOTO MOCPEICTBOM TOCYAapCTBEHHOTO CEPBUCA KOHTPOJIS
JOCTYTa K IEPCOHATbHBIM JaHHBIM.

Caocka. I'nasa 4 nononaena cratberi 21-1 B coorBercTBru ¢ 3akoHoM PK ot 25.11.2019
Ne 272-VI (BBoauTCA B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
nepBoro oduiranbHoro onyoaukoBanus); B pegakuuu 3akoHa PK ot 14.07.2022 Ne 141-VII
(BBOJUTCS B ICMCTBUE MO UCTEUCHUHM JIECSITH KaJleHIapHBIX THEH MOocie JHS €ro mepBoro
0(HUIIUATIEHOTO OITyOTMKOBAHUS).

Crarbs 22. PeMH>KHHAPHHAT OKa3aHHUA TOCYJapPCTBEHHBIX YCIyT

PenHXUHUPHUHT OKa3aHHsS TOCYAapCTBEHHBIX YCIYT OCYIIECTBISETCS LEHTPAIbHBIMU
rOCyJIapCTBEHHBIMU  OpTaHaMM, TOCYJAAapCTBEHHON  Kopmopaluer, MeCTHBIMU
HCMOJIHUTEIbHBIMUA OpTraHaMH Ha MOCTOSIHHOM OCHOBE B COOTBETCTBUM C MpaBUIAMHU
uudpoBoi TpaHchopMaIu TOCYyIapPCTBEHHOTO YIIPABIICHHUS.

Peanuzanus muIOTHBIX MPOEKTOB B cepe OKazaHUsl TOCYIapCTBEHHBIX YCIYT
YIIOJIHOMOYEHHOT'O Oprana B cepe OKazaHUs TOCYAapCTBEHHBIX YCIYT U 3aUHTEPECOBAHHBIX
[EHTPAJIbHBIX T'OCYJapPCTBEHHBIX OPraHOB — Pa3paOOTYMKOB IMOJ3aKOHHOTO HOPMATUBHOTO
MPaBOBOTO aKTa, OMNPEACIAIOUIEr0 MOPANOK OKa3aHUs TOCYJapCTBEHHON YCIYTH,
OCYILIECTBJISIETCS HA OCHOBAHUHM COBMECTHOI'O PEIICHUS.

Caocka. Cratbs 22 - B pegakunu 3akoHa PK ot 14.07.2022 Ne 141-VII (BBoguTCA B
JIEUCTBHE TI0O UCTCUCHHUH JCCATH KAJICHIAPHBIX JTHEH MOCIIe THS €r0 IEPBOTo O0(QUIIMATIBLHOTO
OmyOJIMKOBaHUA).

Cratpa 23. UapopMHUpoBaHKE YCIyrONOIydaTeei O MOpAIKe OKa3aHUs IOCyJapCTBEHHBIX

yemyr



1. Uudopmanus o mopsike OKa3aHUs TOCYJapCTBEHHBIX YCIYT MPEIOCTaBISETCS
MOCPEJICTBOM:

1) pa3MelnieHrs MOJ3aKOHHBIX HOPMATHUBHBIX MIPABOBBIX aKTOB, OMPEACIISIONIUX MOPSIOK
OKa3aHMs TOCYJAapCTBEHHBIX YCIYr, B MECTax HaXOXJCHHS yCIyrojaatrened u
I'ocymapcTBEHHOM KOPIOpaLNH;

2) obparnieHust (pU3NUECKUX U IOPUTUUYECKUX JIUIL K YCITYTOAaTeINsM;

3) pa3MeneHus MO3aKOHHBIX HOPMATHBHBIX TIPABOBBIX aKTOB, OMPEACIISIONINX MOPSIOK
OKa3aHUs TOCYJapCTBEHHBIX YCIyr, Ha BeO-mopTane '"SJIEeKTPOHHOrO MpaBUTENbCTBA',
WHTEpPHET-pecypcax IEHTPATBHBIX TOCYJAPCTBEHHBIX OPraHOB, MECTHBIX MCIOJIHUTEIBHBIX
OpraHoB 00JIacTe#l, TOPOJOB PECIyOINKAHCKOTO 3HAYEHUS, CTOJIUIIBI, PailOHOB, TOPOJOB
00JTaCTHOTO 3HAYCHHS, AKUMOB PAfOHOB B TOPOJIE, TOPOJIOB PAliOHHOTO 3HAUCHUS, TIOCEIKOB,
CeJI, CeJTbCKUX OKPYTOB, YCIYTOaTeNeh U IPYTUX CPEICTBAX MACCOBOW MH(POPMAIINH;

4) obpaienus B EquHbIil KOHTaKT-IIEHTP.

2. lleHTpasibHBIE TOCYNAPCTBEHHBIC OpPTaHbl, MECTHBIE HCIOJHUTEIHLHBIC OpPTaHbI
oOnacTelt, ropoJ0oB pecnyOIMKAHCKOTO 3HAYEHUsI, CTOJIUIIBI, PailOHOB, TOPOJIOB 00JIACTHOTO
3HAUEHMsI, aKUMBI PAalOHOB B TOpPOJie, TOPOJOB PAHOHHOTO 3HAUEHHUS, MOCETKOB, Cell,
CEJIbCKUX OKPYTOB M YCIyTOJAaTeNIM B TEUCHHUE TPEX padoumX JHEH C AaThl YTBEPXKICHUS WU
W3MEHEHHS TOJ3aKOHHOTO HOPMATHBHOTO TPAaBOBOTO aKTa, OMPENEISIONIEro MOPSIOK
OKa3aHMsI TOCYIapPCTBEHHOM YCIyTH, aKTYaTUu3UpyIOT HHOOPMAITUIO O TIOPSAJIKE €€ OKa3aHUs U
HAnpaBJsItOT B EANHBIA KOHTAKT-LIEHTP.

3. lleHTpanbHBIC TOCYIAPCTBEHHBIE OPraHbl, MECTHBIC WCIIOJHHUTEIHHBIC OPTaHBI
oOnacTel, ropoJ0B pecnyOIUKAHCKOTO 3HAYEHUsI, CTOJIUIIBI, PAilOHOB, TOPOJIOB 00JIACTHOTO
3HAUCHHsI, aKUMBI PAalOHOB B TOpPOJiE, TOPOJOB PAHOHHOTO 3HAUEHHUS, MOCEITKOB, Cel,
CEeNbCKUX OKpPYroB, yciayromatenu u [ocygapcTBeHHas Kopropamus 00s3aHbl
HE3aMeUIUTEIFHO MPEAOCTABIATh YCIYTOMOIydYaTeNisiM HH(POPMAIIHIO O MOPSIIKE OKa3aHUs
rOCYyJapCTBEHHBIX YCIYT ¢ HEOOXOIUMBIMHU Pa3bsICHEHUSIMH MPU UX OOPAIICHHUN.

4. Nudopmamust o cTaguu OKa3aHUs TOCYIAapCTBEHHOW YCIYTH MPENOCTaBISAETCS
YCIIYTOIOIYYaTENI0 TIPH €r0 oOpaiieHny B EquHbIN KOHTAKT-IIEHTP U (WIIN) K yCIIyTOaTENo.

5. lleHTpanbHble TOCYJapCTBEHHBIE OpPraHbl, MECTHBIE HCIIOJHUTENIbHBIE OPTaHbI
obJacteil, ropoJI0B pecnyOJUKAHCKOTO 3HAUYEHMUS], CTOJMUIIbI, pAIOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHUs, aKMMbl PAOHOB B TOPOJE, TOPOJOB PAWOHHOI'O 3HAYEHHS, MOCEIKOB, CEl,
CEJIbCKUX OKPYI'OB €KEroJIHO pa3MEeIIaloT Ha BeO-moprane "3J1eKTPOHHOrO MPaBUTENIbCTBA",
WHTEpHET-pecypcax M IPYrux CpeacTBaX MacCOBOM MH(OPMAIIUU OTUYET O JIEATETLHOCTH 10
BOTIPOCAaM OKa3aHHsI TOCYAAPCTBEHHBIX YCIYT.

6. lleHTpanbHBIE TOCYIApCTBEHHBIE OpPraHbl, MECTHBIC HUCIOJHUTEIHHBIE OPTaHBI
oOnacTelt, ropoJ0B pecnyOJMKAHCKOTO 3HAaYEHUsI, CTOJIUIbI, PailOHOB, TOPOJIOB 00JIACTHOTO
3HAUEHUsI, aKUMBbI PAalOHOB B TOpOJ€, TOPOJOB PAHOHHOTO 3HAUEHHUS, MOCETKOB, Cel,
CEJIbCKUX OKPYT'OB HE PEXE OJTHOTO pa3a B IoJl MPOBOAT MyOIuYHbIE 00CYKACHUS OTYETOB O
NEeATETbHOCTH B cpepe OKa3aHUs T'OCYJAPCTBEHHBIX YCIYT C Y4YacTHEM YCIyrojarelnew,



3aMHTEPECOBAHHBIX (U3UYECKUX M IOpUANYECKUX Juil. MToru myOIuYHBIX 0OCYKIECHUU
WCTOJB3YIOTCS IS TIOBBIIIEHUS KadecTBAa OKa3aHUS TOCYJAAapCTBEHHBIX YCIYT U

COBEPILICHCTBOBAHUS TMOJ3aKOHHBIX HOPMATHBHBIX IPABOBBIX AKTOB, OIPEIEIISIIOMINX
MOPSIZIOK OKa3aHUs TOCYIapCTBEHHBIX YCIYT.

7. Uadopmanusi 0 IepedHe rocy1apCTBEHHBIX YCIYT, 0 KOTOPBIM MPUEM 3asBICHUN Ha
OKa3aHUE€ TOCYJApPCTBEHHBIX YCIYr W BBIJAYY HX pE3yJbTaTOB YCIYTOINOJy4YaTemnto
OCYIIIECTBJISICT MapTHEPCKAsl OpraHu3alus, a TaKKE€ HAMMEHOBAHUE U KOHTAKTHBIC JAHHbIC
MMAPTHEPCKUX OpraHu3alui pa3MelarTcs Ha WHTEepHET-pecypce [ ocynapcTBeHHOU
KOpIIOpaluy U B MECTax MpremMa 3asiBJICHUN Ha OKa3aHUE TOCYIapCTBEHHBIX YCIYT U BhIIAUU
UX pe3yJIbTaTOB yCIYTrONOJIy4YaTeNto.

Cuocka. Cratbs 23 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMM PK o1 17.11.2015 Ne 408-V
(BBogutca B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOgUTCS B JEUCTBUE MO UCTCUYCHUH ACCATH
KaJICHIAPHBIX JHEH MOocIie THA €ro NepBOro ouiaibHoro onyoaukoBanus); ot 23.12.2023
No 50-VIII (BBoaMTCS B ACHCTBUE 110 UCTECUCHUH LIECTUACCATH KAICHAAPHBIX THEH MOCTe JHS
€ro MepBoro oPpuIMaILHOTO OMyOJIMKOBAHUS).

Crartps 24. IInaTa 3a oka3zaHHE rOCyJapCTBEHHBIX YCIIyT

1. l'ocynapctBennbie ycinyru B Pecnyonnke Kazaxcran okaspiBaloTCs Ha TUIATHOM WIIH
OecriaTHOM OCHOBE B COOTBETCTBUU C 3akoHamu PecnyOnmku Kazaxcran.

2. He nomyckaeTcss YCTAHOBJIEHHME ISl yCIAyromojiydaTels IaThl 3a OKa3aHue
TOCYJapCTBEHHBIX yCIIYT, OECIUIATHOE MPEAOCTABICHUE KOTOPHIX TapaHTUPOBAHO 3aKOHAMU
Pecny6iiuku Kazaxcran.

3. I'ocy1apcTBEHHOM KOpHOpAIMEN MO COTJIACOBAHUIO C YIIOJHOMOYEHHBIM OPTraHOM B
chepe oOkazaHUs TOCYJAPCTBEHHBIX YCIYr MOXKET YyCTaHABJIMBAThCS IUIaTa 3a
JOTIOJIHUTEJIBHBINA CEPBUC K TOCYIApCTBEHHOM yCIyTe.

CHocka. Cratbs 24 ¢ u3meHennem, BHeceHHbIM 3akoHoM PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCSI B JICCTBUE 1O UCTCUCHUH IIECTUACCATH KAJICHIAPHBIX JTHEH MOCIIe THS €To
MEepPBOro O(PUIMATHEHOTO OMyOJIMKOBAHMUS).

Cratpa 25. Oco0eHHOCTH pacCMOTpPEHHA Kano0 Mo BOIpOCaM OKa3aHWA I'OCYNapCTBEHHBIX
ycuyr

1. XKano6wl ycrmyromoiyyaTenaeil mo BOIpocaM OKa3aHUsI TOCYAapCTBEHHBIX YCIYT
MOJIeXKaT PAaCCMOTPEHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM Pecnybnuku Kazaxcran ¢
Y4€TOM OCOOEHHOCTEH, YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM.

2. XKanoba yciyromnoiy4aTessi, TOCTyIUBINAS B aJipec LIEHTPAIHHOTO rOCY1apCTBEHHOTO
opraHa, MECTHOTO UCIIOJIHUTEILHOTO OpraHa 00JIacTH, TOpoJia pecmyOIuKaHCKOTO 3HAYCHUS,
CTOJIMIIbI, pailoHa, ropoAa oOJacTHOTO 3HAYEHHUs, aKuMa pailloHa B Tropojie, ropoja
PaliOHHOI'O 3HA4YEHMs, IIOCENKA, CEJIa, CEIbCKOr0 OKpyra, yciyrogarens, I ocyrapcTBeHHON
KOpIIOpali, HEMOCPEICTBEHHO OKAa3bIBAIOIINX TOCYJAPCTBEHHBIE YCIYTH, MOMJIECKHUT
PACCMOTPEHHUIO B TEUEHHUE MATH pab0YUX THEH CO THA €€ pEerucTpaluu.



XKamnoba yciyromnomyyaTessi, MOCTyHUBIIAs B aJpec YIIOJIHOMOYEHHOT'O OpPraHa Mo OIICHKE
¥ KOHTPOJTIO 332 KAYeCTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIYT, MOJICKHUT PACCMOTPEHHIO B
TEUYCHUE MATHAAIATH pabOUnX JTHEH CO JHS €€ PErUCTPaIlUU.

3. YIOTHOMOYEHHBIM OpraH MO OIEHKE M KOHTPOJIIO 3a Ka4eCTBOM OKa3aHMUs
rOCyJIapCTBEHHBIX YCIIYT [0 UTOTaM PaCCMOTPEHHUS KaJI0ObI 00s3aH:

1) o0OecrieynTh KOMIUIEKCHOE U3yUYE€HHE TPUYUH HEYAOBIECTBOPEHUS YCIYTrONOIydaTels
OPUHIATBIM  PEIICHHEM I[EeHTPAIbHOTO0 TOCYJAapCTBEHHOrO OpraHa, MECTHOTO
UCIIOJIHUTENLHOTO OpraHa 00JIacTH, TOPo/ia pecmyOIMKaHCKOTO 3HAYEHUSsI, CTOJUIIbI, paiioHa,
ropojna o0JacTHOTO 3HAYEHMs, aKMMa pailoHa B TOpOJe, ropoja pPailOHHOTO 3HAYEHUS,
MoceJika, Cela, CeJbCKOro OKpyra, yciayrojaarens, ['ocyaapcTBeHHON Kopropaluuy MO ero
»Kanoboe;

2) B cilyyae yCTaHOBJIEHMS (pakTa HECOOIIOJEHHS 3aKOHOAATENbCTBA PecnyOnnku
Kazaxcran B cdepe okazaHusi rocyaapCTBEHHBIX YCIYr CO CTOPOHBI LIEHTPaJIbHOIO
rOCyJapCTBEHHOTO OpraHa, MECTHOTO HCIOJIHUTEIBHOTO oOpraHa o0liacTv, ropoja
peCIyOJIMKaHCKOTO 3HAY€HMsI, CTOJUIIbI, pailoHa, TOpojaa 00JIACTHOTO 3HAYEHUS, aKuMa
paiioHa B ropojie, TopoJa palOHHOTO 3HaYEeHHUsI, IOCENKa, celia, CETLCKOTO OKpyTa HallpaBUTh
B MX aJipec MPEJIOKEHUS Il MPUHATHS MEp IO BOCCTAHOBJICHUIO HAPYIIEHHBIX MpPaB,
cBO0O/I 1 3aKOHHBIX MHTEPECOB YCIyTOMOTydaTes;

3) oCyLIECTBIATh KOHTPOJIb CBOEBPEMEHHOCTH U TOJHOTHI YIOBIETBOPEHUS KAIOOBI
YCIIYTOMOJIy4YaTeisi CO CTOPOHBI LEHTPAIbHOTO T'OCYJapCTBEHHOI'O OpraHa, MECTHOIO
MCIIOJTHUTENIBHOTO OpraHa 00JacTH, ropojia peciyOIuKaHCKOrO 3HaYeHHsI, CTOJIULIBI, pailoHa,
ropoga 00JacTHOTO 3HAYEHMs, aKMMa palloHa B ropojie, TOpoja palOHHOTO 3HAYEHWS,
MOCEJIKa, CEJla, CEJIbCKOro OKpyra.

4. Cpok paccMOTpPEHHUS Kaja00bl YIIOJIHOMOUYEHHBIM OPT'aHOM IO OLIEHKE U KOHTPOJIIO 32
KauyeCTBOM OKa3aHUS TOCYAapCTBEHHBIX YCIYT, IEHTPATbHBIM TOCYJapCTBEHHBIM OPTaHOM,
MECTHBIM HCTIOJHUTEIBHBIM OPraHOM O0JacTH, Topoja pecryOJUKAaHCKOTO 3HAYCHWS,
CTOJIMIIBI, pailoHa, ropoja OO0JIACTHOTO 3HAYEHHWs, aKUMOM pailoHa B Topoje, ropoja
pailloHHOTO 3HAa4YeHUSs, MOCENKa, Cea, CeIbCKOr0 OKpyra MmpojyieBaeTcsl He Oojee 4yeM Ha
JecsTh padounX JHEH B CiIydasX HEOOXOIUMOCTH:

1) mpoBeaeHNS JOMOTHUTENBHOTO U3YUCHUS WU TPOBEPKH 10 Kanobe Tud0 MpOBEPKHU C
BBIE3/IOM Ha MECTO;

2) Moay4eHus JOMOJHUTEIbHOU UH(pOPMAITUH.

B cnyuae npoasieHns cpoka paccCMOTpPEHHUs KaJloObl JOKHOCTHOE JIUI0, HAJEIEHHOE
MOJIHOMOYHSIMHU TI0 PacCMOTPEHUIO Kalod, B TEUCHHE TpeX padodmx JHEW C MOMEHTa
MPOJIJICHUS] CPOKA PACCMOTPEHHMsI KajJoObl COOOIIaeT B MUChbMEHHON dopme (Tpu mojaye
XKajoObl Ha OyMa)KHOM HOCHUTEJIE€) WJIM JJEKTpOHHOU Qopme (mpu mojaye >KajoObl B
AIEKTPOHHOM BHUJE) YCIYTromoJy4yaTesio, MOAaBIIEMYy Xano0y, O MIPOJJIECHUU CpOKa
paccMOTpEeHHUs Kano0bl ¢ YKa3aHUEM MPUYKH MPOJITICHUS.



Cuocka. Cratpd 25 ¢ n3aMeHeHUIMH, BHeceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBomuTcs B jieiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOUTCS B IeCTBHE 10
MCTEUEHUH JIECSITH KalleHJapHBIX JIHEW MOCcIe JHS €ro MepBOro opuiuaiIbHOro
OITyOJIMKOBAHU).

I'maBa 5. I'ocyiapCTBEHHBII KOHTPOJS 32 KA9€CTBOM OKa3aHMA rOCYyAapCTBEHHBIX yCiIyT. Onenka
¥ 00IeCTBEHHBIH MOHUTOPHHT KA9€CTBa OKa3aHUA I'OCYAAPCTBEHHBIX YCIIYT

CHocka. 3arooBok riaBbl 5 B peaakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCA B
JICCTBYE 10 UCTEUCHUU JECITH KaJleHJAPHBIX JHEH MOcie JHS ero mepBoro opuinuaIbHOTO
OITyOJIMKOBaHUA).

Crarbs 26. IIpyHOMITEI TPOBEICHUSA TOCYAAPCTBEHHOIO KOHTPOJIA 3a Ka4€CTBOM OKa3aHWS
TOCyIapCTBEHHBIX YCIYT, OIEHKH M OOIMECTBEHHOT0O MOHHTOPHHIa KadecTBa OKa3aHHUA
TroCyJapCTBEHHBIX yCIyT

[IpoBeaeHue rocyapcTBEHHOTO KOHTPOJIS 32 KAU€CTBOM OKa3aHMs TOCYAapCTBEHHBIX
YCIYT, OIIEHKHU U 00II€CTBEHHOI'0 MOHUTOPHHTA KaueCTBA OKa3aHUsI TOCYJapCTBEHHBIX YCIIyT
OCHOBBIBAETCS HA MPUHITUTIAX:

1) 3aKOHHOCTH;

2) 00BEKTHUBHOCTH;

3) GecrpuCTpPacTHOCTH;

4) NOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3payHOCTH.

Caocka. Cratbs 26 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBOoAMTCS B
JIEUCTBHE M0 UCTCUCHUH JCCATH KAICHIAPHBIX JHEH MOoCIe THS €ro MePBOTro 0(UIIMaTbHOTO
oy OJIMKOBAHUA).

[Tpumeuanne NU3IT!

Cratpa 27 nipexycMoTpena B penakiuu 3akona PK ot 06.04.2024 Ne 71-VIII (BBoauTcs B
JICHCTBHE IO UCTCUCHUH IIECTUACCATH KaJICHIAPHBIX JHEH TTOCIIE JIHS €T0 TIEPBOT0
O0(pHUIIUATIEHOTO OIMyOIMKOBAHUS).

Cratps 27. OcoOeHHOCTH MpOBEIEHNUA T'OCYAaPCTBEHHOIO KOHTPOJIA 32 Ka9€CTBOM OKA3aHUSA
TrOCyJIapCTBEHHBIX yCIIyT

1. T'ocynapcTBEHHBIN KOHTPOJIb 3a KA4€CTBOM OKa3aHUS T'OCYJIapCTBEHHBIX YCIYT
OCYILIECTBJISIETCSI B COOTBETCTBUU C 3aKOHOAATENHCTBOM Pecnybnuku KazaxcraH.

2. O0BEKTOM TOCYJJAPCTBEHHOT'O0 KOHTPOJISI 32 KA4€CTBOM OKa3aHUs TOCYJAapCTBEHHBIX
YCIyT SBJSETCS NESATEIbHOCTh B cepe OKa3aHHUsl TOCYJIapCTBEHHBIX YCIYT IEHTPaTIbHBIX
rOCy/JIapCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIbHBIX OpPraHoB oOJlacTed, ropoaoB
pecnyOJIMKaHCKOTO 3HAUYE€HHMsI, CTOJIUIbI, palOHOB, TOPOJOB OOJACTHOTO 3HAYEHHUS, aKUMOB



palioHOB B TOpPOJE, TOPOJOB PAHOHHOIO 3HAYEHUS, MOCEIKOB, CEJ, CEIbCKUX OKPYTOB, a
TakkKe (U3NUECKUX U IOPUAUMYECKUX JIWIl, OKa3bIBAIOIIUX TOCYJapCTBEHHBIC YCIYTH B
COOTBETCTBHH C 3aKOHOIaTeIhCTBOM Pecrybnuku Kazaxcran.

Cnocka. Crarbs 27 B penakuuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBOoAMTCS B
JEHUCTBHE IO UCTEUCHUH JCCATU KAICHIAPHBIX JHEH MOoCIe THS €r0 NEPBOTro 0(UIIMAIBLHOTO
OITyOJIMKOBAHUS ).

[Tpumeuanne U3I1N!

['aBy 5 mpeaycMOTPEHO JOMOIHUTD cTaThsimu 27-1, 27-2, 27-3 u 27-4 B COOTBETCTBUM C
3axonoM PK o1 06.04.2024 Ne 71-VIII (BBoaHUTCS B IEMCTBHUE 1O UCTCUCHUH IECTUACCATH
KaJICHIAPHBIX JHEH MOCIe JIHS €ro MepBOro OPuIMaIbHOTO OIMyOJIUKOBAHUS).

Cratbs 28. Ilopsaaok mpoBeIeHAA OLIEHKH Ka9eCTBa OKa3aHUA IrOCYJapCTBEHHBIX YCIyT

OneHka KauecTBa OKa3aHUs TOCYJapPCTBEHHBIX YCIYT OCYIIECTBIISIETCS YIIOJTHOMOUYECHHBIM
OpPraHOM I10 OLEHKE U KOHTPOJIIO 3a Ka4€CTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT B OPSIAKE
, YCTaHOBIICHHOM 3aKOHOJlaTeNbcTBOM PecniyOnuku Kazaxcras.

Cnocka. Cratbs 28 - B pegakiuu 3akoHa PK ot 06.02.2023 Ne 194-VII (BBoauTCs B
nericteue ¢ 01.04.2023).

Crartbs 29. OOmecTBEeHHBIN MOHMTOPHHT Ka9€CTBAa OKa3aHUA IOCYAapCTBEHHBIX YCIyT

1. OO1ecTBEHHBI MOHUTOPUHT KaueCcTBa OKa3aHUs TOCYJaPCTBEHHBIX YCIYT IPOBOJAUTCS
(bU3UYECKUMU JTUIIaMHA, HEKOMMEPYECKUMHU OPTaHU3alUSIMH 10 COOCTBEHHOW WHUIIMATHUBE U
3a CBOU CUET.

OO1IecTBEHHBIT MOHUTOPUHT KayeCTBa OKa3aHUs T'OCYJApPCTBEHHBIX YCIYT TaKXKe
OPOBOAUTCS IO TOCYJAapCTBEHHOMY COLMAIbHOMY 3aKa3y YIOJHOMOYEHHOTO OpraHa Io
OIIEHKE M KOHTPOJIIO 332 Ka4eCTBOM OKa3aHUSI TOCYJApCTBEHHBIX YCIYT B COOTBETCTBHUU C
3aKOHOAATeNhCTBOM PecnyOnuku KazaxcTtaH o TocyJapCTBEHHOM COIIMAIBLHOM 3aKase,
rocyJ1apCTBEHHOM 3aKa3e Ha pealu3alldi0 CTPAaTeTMYeCKOro MapTHEPCTBA, I'paHTaX H
MPEMUSX JIJIsl HEMPaBUTENbCTBEHHBIX opranu3anuii B Pecniyonmke Kazaxcran.

2. Ilpu npoBeieHNHU 00IIECTBEHHOI'0O MOHUTOPHHTA Ka4eCTBa OKa3aHUsI TOCYAapCTBEHHBIX
ycayr (u3nYecKkue Juila, HEKOMMEPUYECKHE OpraHW3allui BIIpaBe 3alpaliuBaTh Y
[EHTPAIbHBIX TOCYJIAPCTBEHHBIX OPraHOB, MECTHBIX HCIOJHUTEIbHBIX OpPraHoB OOJacTeH,
ropojJI0B pecinyOJMKAaHCKOTO 3HaYEHHUsI, CTOJIUIIbI, PallOHOB, TOPOJAOB O0JACTHOIO 3HAUYCHUS,
aKMMOB PallOHOB B TOPOJIE€, TOPOJIOB PAlOHHOIO 3HAYEHHS, TIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, ['ocymapcTBeHHOU Kopropauud HEoOXOIMMYI0 HH(pOpMaIMio, OTHOCSAUIyOCAd K cdepe
OKa3aHUs TOCYJapCTBEHHBIX YCIYT, B Cliydae OTCYTCTBHUS JaHHOW HHGOpPMAllUM Ha UX
HHTEpPHET-pecypcax, 3a HCKIOUCHHUEM HH(OpMAIluK, COCTAaBIAIONIECH TOCYIapCTBEHHbIC
CEKpEeThl, KOMMEPYECKYI0 U HHYIO OXpPAaHSAEMYI0 3aKOHOM TailHy B COOTBETCTBUM C
3akoHoJaTenbcTBOM PecnyOnuku KazaxcraH.

3. ITo pe3ynbratam OOIIECTBEHHOTO MOHUTOPUHTA KAYECTBA OKA3aHUS TOCYAapCTBEHHBIX
ycayr (Qusnueckue Iuia, HEKOMMEpPUYECKHE OpPraHU3allMy COCTABIAIOT 3aKIIOYECHHE.



3akroueHre 0O0IIEeCTBEHHOTO MOHUTOPHMHIA KadecTBa OKa3aHUs TOCYJApPCTBEHHBIX YCIyT
BKJIFOYAET:

1) uadpopmaruio 0 COOMONCHUN IIEHTPATLHBIMA TOCYIApPCTBEHHBIMH OpTaHaMU,
MECTHBIMH HUCTIOJHUTEIIBHBIMU OpraHaMu 00J1acTel, ropoI0B pecnyOIUKaHCKOTO 3HAUCHHS,
CTOJIUIIBI, PAIOHOB, TOPOJOB 0OJACTHOTO 3HAUYECHUS, aKUMaMH PailOHOB B TOpojie, TOPOJIOB
palloOHHOTO 3HAYEHUS, TIOCEIKOB, CEJl, CEJIbCKUX OKPYToB, [ 'ocy1apcTBEHHOM Kopriopaluei, a
TaKXe yciayrojaTeisiMu TpeOoBaHMM 3akoHojarenbcTBa Pecnybnuku Kaszaxcran B cdepe
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

2) peKOMEHJAIUU 10 YCTPAHCHUIO BBISIBJICHHBIX B XOJI€ OOIIECTBEHHOI0O MOHUTOPUHTA
KadyecTBa OKa3aHWS TOCYJapCTBEHHBIX YCIYr (DaKkTOB HECOOJIOJACHUS 3aKOHOMATEIbCTBA
Pecny6ninku Ka3zaxcran B cpepe okazaHusi roCy1apCTBEHHBIX YCIIYT;

3) npeIoKeHHs IO MOBBIIICHUIO Ka4eCTBA OKa3aHUs TOCYAapCTBEHHBIX YCIYT;

4) npeu10kKEeHUs IO BHECEHUIO U3MEHEHUH U JIOMIOJIHEHUH B MOJI3aKOHHBIE HOPMATUBHBIE
MIPaBOBBIE AKTHI, OMPEACISAIONIUE TOPAIOK OKA3aHHSI TOCYIAPCTBEHHBIX YCIIYT.

Kpurtepuu olieHKH KauecTBa oKka3aHUsi 0OIECTBEHHO 3HAYUMBIX YCIYT YCTaHABJIMBAIOTCSA
B paMKax COILIMOJIOTMYECKUX UCCIETOBAHUM UJIM MOHUTOPUHTA KaueCTBa UX OKa3aHUSI.

4. IleHTpalibHbIE TOCYIApPCTBEHHBIE OpPraHbl, MECTHBIC HCIOJHUTEIbHBIE OpPraHbI
obJactei, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUCHMUS, CTOJIHUIIBI, pAlOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHHMS, aKUMbl PallOHOB B TOpOJE, T'OPOJIOB PAHOHHOTO 3HAYEHUS, MOCEIKOB, Cell,
CEJIbCKUX OKpYroB, ['ocygapcTBeHHast Kopriopaius, a TakXKe yCIyrojareau IpUHUMAIOT Mephl
[0 TOBBIIICHUIO KAa4eCTBa OKa3aHWsSl TOCYIAPCTBEHHBIX YCIYr C YYETOM 3aKJIIOUYEHHS
OOIIECTBEHHOTO MOHUTOPUHTA KAYECTBA OKA3aHMSI TOCYIAPCTBEHHBIX YCIIYT.

Cuocka. Cratbs 29 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoutcs B jeiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE T10
UCTEUEHUH JISCATH KaJCHIAPHBIX JHEU MOocye JHS €ro MepBoro opuiuagibHOro
onyosimkoBanusi); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBUE 10 UCTEUCHUH JIECITH
KaJIeHAApHBIX JTHEH MocIie THS ero nepBoro oduiranibHoro onyonukosanus); ot 04.07.2022
Ne 134-VII (BBoauTCS B ACHCTBHUE 110 UCTCUCHUHU MIECTUASCITH KaJICHIAPHBIX JHEH Mociie
JIHSI €r0 IEPBOro O(PUIHATIBHOTO Oy OJIUKOBAHMUS ).

I'masa 6. 3BAKJIIOYUTEJIBHBIE ITOJIOXEHW A

Crates 30. OTBEeTCTBEHHOCTD 3a HapymeHHE 3aKoHOAaTenbCcTBa PecrmyOmiku Kazaxcran B
cdepe oOkazaHHUs TOCYAaPCTBEHHBIX YCIIYT
Hapymenue 3akonHomarennctBa Pecnyb6nuku Kaszaxcran B cdepe okazaHus

rOCyJIapCTBEHHBIX YCIYT BJIEYET OTBETCTBEHHOCTbh, YCTAHOBJIECHHYIO 3aKoHamMu PecmyOnuku
Kazaxcras.
Crarpa 31. Ilopsamok BBeieHA:A B JeHCTBAE HACTOAIIETO 3aKOHA

Hacrosiimuit 3aKoH BBOAUTCS B ACHCTBUE MO UCTEUCHUU TPUALIATU KAICHAAPHBIX AHEH
MOCJIE €ro MePBOro OPUIIMATBHOTO OIyOJIUKOBAHMS.
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